
U.S. CELLULAR ARENA v EVENT MANAGER'S SOURCEBOOK
All information in this manual is subject to change without notice.  Last updated 11.04.04
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Who we are
The Wisconsin Center District (WCD) is a
municipality created by the State of Wisconsin in
1994 to fund and build a new convention center,
and operate a full-service complex of convention
and entertainment facilities – the Midwest
Airlines Center, U.S. Cellular Arena and The
Milwaukee Theatre – in downtown Milwaukee.
WCD is governed by a 15-member Board of
Directors appointed from the public and private
sectors by the Governor, Mayor, Common
Council President and County Executive.  WCD
facilities are funded by sales taxes on hotel rooms,
car rentals and food and beverage sales (generally
in restaurants and taverns) throughout Milwaukee
County.  A staff of about 175 full and part-time
event professionals handles bookings, operations,
marketing and facility management.

The U.S. Cellular Arena
The legendary U.S.
Cellular Arena,
home to over 50
years of sports

history and countless concerts and spectator
events, has undergone over $13 million in
continuous improvements since 1997, to keep it
up-to-date for the needs of clients and patrons for
years to come.  The U.S. Cellular Arena seats as
many as 12,700 people, and its super-strong
ceiling structure is ready to rig the heaviest shows
touring.  Including its connected Exhibit Hall, the
U.S. Cellular Arena offers 41,000 square feet of
floor space for exhibits, food functions or other
needs.  Recent improvements include a new video
scoreboard, refinished and reupholstered seating,
widened concourses, upgraded power, new ice-
making, stage, basketball and soccer equipment,
and more.

In 2001 WCD built the Wisconsin Athletic Walk
of Fame, a public promenade alongside the U.S.
Cellular Arena, to publicly display the plaques of
the Wisconsin Athletic Hall of Fame, created by
the Milwaukee Arena and Auditorium Board in

1951 to honor Wisconsin’s top sports figures.
Fourteen individuals were initially inducted, and
biennial inductions have since raised Hall of
Fame membership to over a hundred and
counting.  The Wisconsin Sports Development
Corporation (WSDC) administers inductions,
records and the biennial induction dinner; for
information visit www.sportsinwisconsin.com.

Our other facilities 
The Midwest Airlines Center is a 667,475-
square-foot jewel built to serve 21st century

conventions, conferences,
trade and consumer shows.
It has a 188,695 gsf exhibit
hall, a 37,506 gsf ballroom,
and state-of-the art
technology throughout.

39,364 square feet of additional meeting space is
divisible into as many as 28 breakout rooms, each
with its own voice and data lines and fully
controllable lighting, HVAC and sound.  The
divisible ballroom is elegantly finished and
equipped like a concert hall to accommodate
corporate productions, with ample power for
heavy-duty sound, lights, projection and special
effects equipment.  The top-floor exhibit hall
offers prime exhibit space with pillars at 90' x 90'
intervals and utilities on a 30' x 30' floor grid.
The exhibit hall spans two blocks of Wells Street,
providing sheltered curb space for dropping off
and picking up attendees.

In the future we hope to expand the Midwest
Airlines Center to nearly 300,000 gsf of exhibit
space, plus more meeting rooms, a “junior”
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ballroom, underground parking and climate-
controlled connections to The Milwaukee Theatre
and U.S. Cellular Arena.

The newest member of our family, The
Milwaukee Theatre, offers a fantastic setting for
convention assemblies and live entertainment.

In 2001, WCD committed
itself to transforming the
1909 Milwaukee Auditorium
into a modern, 4,000-5,000
seat assembly, concert and
theatrical venue; after a two-
year, $41.9 million project,

the new Milwaukee Theatre opened on November
7, 2003.  The project converted the Auditorium's
flat-floored, U-shaped arena to a more spectator-
friendly, 4,087-seat theater with two sloped tiers
of seats offering superior sight lines, luxury and
comfort.  Built-in flexibility can reduce the space
to a more intimate setting for 2,500 people.

A signature feature of The Milwaukee Theatre is
its half-domed rotunda lobby with three levels of
gallery walkways, created from the rear of the
original hall's arched ceiling; a mirrored wall
creates the illusion of an enormous, circular
rotunda. This space is used for general patron
circulation, concessions and merchandising as
well as pre-show receptions and assembly breaks. 

For patrons, The Milwaukee Theatre also offers
extensive circulation space, an abundance of
restrooms, and ADA-compliant disability access
with elevators, ramps, wheelchair platforms,
family restrooms, lowered counters and other
features.

At its "working" end, The Milwaukee Theatre
provides an amazing amount of rehearsal,
dressing room and production space, a new stage
and loading docks, new "house" audio and
lighting systems, and other technological and
physical-plant improvements.

Facility names
The correct names of our facilities are:
• “U.S. Cellular Arena”
• “Midwest Airlines Center”
• “The Milwaukee Theatre”

Please use these names exclusively when referring
to our facilities in literature, advertising,
promotions and other event communications.  The
name “Wisconsin Center District” should not be
used for these purposes; it defines a government
and business entity, not a place, and is the name to
apply to business documents including contracts,
checks, invoices and correspondence, and in
reference to our personnel and operations.
“Wisconsin Center” is incorrect and should not be
used at all.  “Milwaukee Exposition &
Convention Center & Arena” and “MECCA” are
obsolete and should not be used except in specific
historical context (1972-1995); the same is true
for “Milwaukee Auditorium” (1909-1973, 1995-
2001) and “Milwaukee Arena” (1950-1973).

Facility locations 
For the benefit of your patrons and attendees,
please use only the following addresses for WCD
facilities’ PHYSICAL locations in any
promotions, literature or advertising:

• U.S. Cellular Arena
400 W. Kilbourn Avenue
Milwaukee, WI  53203

• Midwest Airlines Center
400 W. Wisconsin Avenue
Milwaukee, WI  53203

• The Milwaukee Theatre
500 W. Kilbourn Avenue
Milwaukee, WI  53203

               



U.S. CELLULAR ARENA vii EVENT MANAGER'S SOURCEBOOK
All information in this manual is subject to change without notice.  Last updated 11.04.04

General information

Your contacts at the U.S. Cellular Arena
A contact list of people referenced throughout this
book, with whom you will work with during your
event booking, planning and execution, is at the
end of Section 8

Americans with Disabilities Act
WCD makes every effort to accommodate patrons
with disabilities, and adhere to all requirements of
the Americans with Disabilities Act (ADA) of
1990.  Our 1997-98 Arena Improvement Project
focused a lot of attention and resources on
enhancing accessibility and ease of use for
patrons with disabilities, including new
wheelchair ramps and seating platforms,
accessible entrances and restrooms, lowered
counters, an elevator and more.  Our staff will
happily work with you to assist patrons and
address any questions or issues that arise.  A list
of local providers of ADA equipment and services
is included in Section 6  If you have concerns
about our efforts to serve people with disabilities,
please contact our ADA Compliance Officer.

Parking
WCD operates a parking lot, adjacent to the
Midwest Airlines Center, with 150 premium
spaces, which may be rented in whole by facility
clients.  The lot is entered from Wells Street or
eastbound Kilbourn Avenue.  In addition, there are
over 14,000 public parking spaces within a four
block radius, and 3,295 downtown street parking
spaces are now free on Saturdays and Sundays,
subject to posted time restrictions.  More
information about parking is available in Section
7.

Move-in Practices
The U.S. Cellular Arena’s excellent downtown
location also may necessitate orderly move-in and
move-out practices such as truck marshalling or
scheduled load-in.  Arrangements must be made
in advance if a truck marshalling lot is desired;
consult your Event Services Manager for details.

Open Loading Dock
WCD's “open loading dock” policy provides some
clients great freedom to use the labor or services
of your choice; however, entertainment events
must employ IATSE stagehand loaders.  More
about labor is found in Sections 2 and 8.

Smoking
All WCD buildings are “no-smoking” facilities,
and smoking is not permitted anywhere in them.
We do not restrict smoking on outdoor areas of
our premises, and are grateful for everyone’s help
in preventing litter and inconvenience to others.
Please inform exhibitors, production personnel
and others about this policy.

Gratuities
Services provided by WCD employees will be
performed in a timely and efficient manner without
the need for extra incentives.  WCD employees
may not accept gratuities, free samples or product
giveaways.  Please help us avoid embarrassing
moments by refraining from offering gratuities or
samples to employees or management
representatives.

Food and beverage services
Levy Restaurants, WCD’s exclusive food and
beverage provider, can serve anything from

quality
concessions and
backstage
catering to
elegant hors

d’ouevres or sumptuous full course banquets for a
few dozen or as many as 10,000 people.  Food
and beverages may not be brought onto the
premises to be sold, used or given away (samples)
without Levy’s written consent.  To inquire about
food and beverage service, contact the Levy
Restaurants Sales Department at 414.908.6150.
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Novelty sales
Under a joint venture with Levy Restaurants, Five
Star Marketing has exclusive rights to conduct
novelty sales in WCD facilities.  Arrangements
for the sale of novelty items should be made via
the Levy sales department at 414.908.6150 or
Five Star Marketing at 414.351.6212.

Security
Security has always been a high priority for
WCD, and remains so, now more than ever.  Our
Public Safety Department has a very close
working relationship with local, state and federal
law enforcement, public safety and emergency
management officials, and our security operations
are continuously reviewed and improved.  WCD’s
Emergency Response Ready Reference Plan is
available to inform clients about our precautions
and procedures, and security-related questions
pertaining to your event may be directed to our
Director of Public Safety and Special Services.

We provide 24 hour facility security.  Backstage
and crowd control security are not included in
rentals, but security services are available on an
hourly rate basis.  Security firms or individual
security officers used in WCD facilities must be
licensed by the State of Wisconsin, show proof of
appropriate insurance, and be approved by your
Event Services Manager and our Director of
Public Safety and Special Services.  A list of
security companies is included in Section 6.

Based upon such factors as an event’s past history,
advice from law enforcement and the experiences
of other venues, WCD reserves the right to
require a client to employ qualified security
services for an event.  

No one other than a law enforcement officer on
official duty may possess a weapon on WCD
premises.  Anyone found to possess a weapon may
be reported and prosecuted to the fullest extent of
the law.

Emergency situations
In the event of a serious emergency (Fire, Police,
Medical), call 911 to report it immediately, and
then dial “0” on any house phone to notify staff.
The operator answering your call will follow up
with the appropriate emergency services agency.
It is illegal to call 911 for non-emergency
situations.

Marketing services
We want to help bring your event maximum
exposure.  To assist us (or to let us know if you
want no publicity!), please complete the
questionnaire in Section 5 and return it at the
earliest opportunity.  We can provide media
contacts, press releases, advertising discounts and
other services, and we will promote your event
on our website (www.uscellulararena.com), in our
printed Events brochure, on our 24-hour event
information phone line and outdoor electronic
signs, in the Greater Milwaukee Convention &
Visitors Bureau Calendar of Events, and through
other in-house and outside media.  Take advantage
of volume rates by buying advertising in the daily
Milwaukee Journal-Sentinel through WCD.  See
Section 5 or talk to your Sales or Event Services
Managers.

Fax machine and copy service
A fax machine and copiers are available for
exhibitor and show management use in the
Midwest Airlines Center’s Business Center.  If
you do not rent a dedicated fax line for your show
office, please receive faxes at the Business Center,
not in the WCD administration office.

Business Center fax:   414.908.6186

See Section 6 for additional copy/printing
companies; your Event Services Manager can
also recommend sources for office equipment
rentals.
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Rubbish removal
Rubbish removal from the show will be charged
to show management.  This includes crates,
brochures, boxes and other event material.  The
cost for rubbish removal is based on the volume
of rubbish removed.  Charges for rubbish removal
are shown in Section 8

Wisconsin tax law requirements
Wisconsin law requires event operators to report
basic information to the Wisconsin Department of
Revenue regarding any exhibitor or vendor selling
or bartering goods, merchandise or services at the
event.  A “Notice to Operators (Organizers) of
Sales Events” describing this requirement, and a
reproducible form (Wisconsin Department of
Revenue Form S-240 and/or Spreadsheet S-240a)
for reporting purposes, are available from the
Wisconsin Department of Revenue’s Income,
Sales and Excise Tax Division or your Event
Services Manager.

In addition, some vendors may be required to
have a Wisconsin seller’s permit.

For more information about you and your
exhibitors’ tax obligations contact:

Compliance Bureau
Temporary Events Program
PO Box 8901
Madison, WI  53708-8902

phone: 608.266.2776
fax: 608.267.1030
email: sales10@dor.state.wi.us
website:
www.dor.state.wi.us/html/taxsales.html

(Download form S-240.pdf and 
spreadsheet S-240a.xls)
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Sales Manager
Depending on the nature of your event, a Sales
Manager from WCD or the Greater Milwaukee
Convention and Visitors Bureau is your initial
contact about our facilities, policies, and services.
Your Sales Manager will help you identify
availabilities, hold dates, and negotiate, draft and
execute a License Agreement.

License Agreement
Because WCD is a government entity, we
technically do not “rent” our facilities, but instead
“license” them (“rent” and “rental” are used
throughout this book, however, for the sake of
brevity and common understanding.).  The
License Agreement is your contract with WCD to
provide specified facilities and services on the
dates of your event.  Your assigned Sales
Manager will draft the appropriate License
Agreement, which is a binding contract once it is
signed and executed.

Insurance
All events in WCD facilities require at least a
$2,000,000 combined single limit public liability
“Evidence of Insurance” certificate.  An example
of an “Evidence of Insurance” certificate is shown
on the next page; it is based on the recommended
Acord® Form #27S.  This is NOT the more
common Form #25 General Liability certificate.
We recognize that our requirement is unusual;
don’t hesitate to refer your agent directly to our
License Coordinator for explanation.

Section 6 lists some insurance companies that
offer such coverage.  You may use any insurance
carrier that has at least an “A” rating from A.M.
Best & Co.

Cancellation
We want your event to succeed and will work
with you to avoid cancellation, but if you cancel
your event after rendering a deposit to us, all
deposits and payments are retained by WCD.

Conventions and tradeshows
Conventions, tradeshows and some consumer
shows and meetings are typically booked several
years in advance.  A non-refundable deposit equal
to 25% of the base rent for conventions and
tradeshows is due 30 days after the date a license
agreement is mailed and the event enters
“definite” status.  Final payments and insurance
certificates are due at least 60 days prior to the
event.  License agreement and deposit deadlines
for conventions, tradeshows, meetings or
consumer shows booked less than six months
before the event will be determined at the time a
commitment is made to use WCD facilities.

House lighting, ventilation, heating and/or air
conditioning of all rented spaces are provided by
WCD for one hour prior to and during actual
hours the event is open.  Air conditioning during
move-in, move-out and non-show hours is
available upon request, at a cost; a written request
should be given to your Event Services Manager
prior to the event.

Exhibits
Rental fees are charged according to the greater of
the daily rental figure or the show’s Net Square
Footage (the actual commercial display area less
aisles and corridors).  Registration space and
show offices are provided at no extra cost, subject
to availability.  A final floor plan showing exhibit
booth configuration must be submitted to the
Director of Event Services for approval.
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Public entertainment
For entertainment such as concerts or sporting
events, a signed License Agreement and non-
refundable deposit equal to 25% of the base rent
are due before any announcement, advertising or
promotion may take place, or any tickets go on
sale.  Entertainment events may be subject to a
“cash call,” wherein funds sufficient to cover
anticipated expenses must be deposited in our
Box Office at least 72 hours before load-in may
begin.  Final payment is due the day of the event.

If there is an admission charge, the use of WCD
Ticket Takers and Box Office personnel is
required.  The solicitation of funds or distribution
of literature is subject to approval by WCD
management prior to the event.  Pre-printed ticket
stock is available from the Box Office.  Consult
your Event Services Manager or our Box Office
Manager about the ticketing options that will
serve you best.

Meetings
Meeting room rental includes one initial set-up
and tear-down of a room set including tables,
chairs and a dais with a skirted head table, one
daily cleaning, use of up to four (4) 20 Amp,120V
permanent electrical outlets, and complimentary
water service.  All rentals receive complimentary
use of one podium, microphone and easel, to be
set up in one meeting room of the client’s
choosing; additional equipment and services are
available from United Visual (see Section 4) at
prevailing rates.  Additional meeting room power
needs and set-up tasks, including change overs
(see “operational information”) and alterations to
the original room set-up, are subject to additional
costs.  Labor rates may be found in Section 8.

Banquets, receptions and other food
functions
Banquets, luncheons, receptions and other food &
beverage functions may be booked through Levy
Restaurants, which has exclusive rights to provide
food and beverage service of all kinds in WCD
facilities, at 414.908.6150.  A Levy representative
will work closely with you and your Event
Services Manager.  

Film or video location
WCD premises can be rented for a film or video
location shoot, such as taping a commercial or
scenes for a movie or television show.  A per-day
Location Fee applies.  Please consult a WCD
Sales Manager for availabilities and License
Agreement requirements pertaining to such
rentals.  Such filming or video recording must not
interfere with other clients’ use of the premises.
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Box Office Manager
WCD’s Box Office Manager can advise you
about the ticketing options that will serve you
best, including the price structures and discount
offers that have worked for previous clients. The
Box Office Manager will work with you to set
ticket prices, draft a seating manifest, arrange pre-
sale and discount offers, and set up your event on
Ticketmaster®.

Ticketing
An initial deposit must be received and a License
Agreement must be drafted before an event may
be advertised or any tickets may be sold.   Ticket
stock must be provided by or approved by the
Box Office Manager; pre-printed roll tickets or
ticket stock are available from the Box Office.

A final manifest must be approved by all parties
before sales can be activated, and usually cannot
be altered once tickets go on sale.  At least seven
business days are needed to set up a reserved-seat
event on Ticketmaster® before tickets can be sold;
at least two days are needed to set up a general
admission event.  These arrangements also require
the timely return of your License Agreement,
insurance certificate and deposit.  

See Section 8 for applicable Box Office fees and
ticket charges.

Ticketmaster® exclusivity 
WCD's contract with Ticketmaster® requires that
all event tickets or passes sold in advance for
seated events must be sold through the
Ticketmaster® system.  Exceptions must be
approved by WCD management in writing before
any tickets may be sold, and ticket stock for non-
Ticketmaster® events must be either provided by
or approved by the Box Office Manager.

Payment accepted
WCD accepts cash, traveler's checks, money
orders and Visa, Mastercard, American Express
and Discover cards for ticket sales.

Group sales
Offering advance ticket purchase opportunities
and/or discounts to groups of no less than 15
persons (some shows set this at 20) can
significantly increase sales and attendance.  By
arrangement, WCD’s Group Sales Coordinator
can provide targeted mailing lists, solicit groups,
address and mail literature, and process orders for
mailing or will-call pick up. 

A standard Group Sales commission of 10% of
gross ticket sales is charged for group sales
services performed by WCD.  A $5.00 per order
handling fee is charged to the purchaser for orders
that are mailed to them.  All actual costs for a
Group Sales campaign, such as printing, postage
and list acquisition, are paid or reimbursed by the
client, who usually provides this promotional
literature.  We recommend this be printed and
shipped to our Group Sales Coordinator at least
five weeks before tickets go on sale to the general
public, so it can be mailed out at least four weeks
in advance.

Please contact our Group Sales Coordinator for
more information or to arrange a Group Sales
effort for your show.

Ticketmaster® “localized” text
WCD’s main box office is located at The
Milwaukee Theatre.  Use the following text in
print ads, posters and other media for
Ticketmaster® events:

Buy tickets at The Milwaukee Theatre Box
Office and all Ticketmaster® Ticket Centers
including Boston Stores and select Piggly
Wiggly stores, by phone at 414.276.4545 or
online at www.ticketmaster.com.  Convenience
fees apply.
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Event Services Manager
Your assigned Event Services Manager is your
chief operational liaison with WCD throughout
the event process, from early planning to final bill
settlement.  The Event Services Manager will
assist in planning, advise you of costs, help
coordinate food and beverage service, and be on
site during the event.  Our Event Services
Managers have complete decision-making
authority regarding WCD facilities, staff and
equipment, and are committed to helping your
event succeed.

Please forward any draft material to your Event
Services Manager for review and suggested
changes.  Your exhibit floor plan and/or staging
diagrams must be approved by the Director of
Event Services prior to reserved ticket sales,
booth rentals or similar actions.  We recommend
adding your Event Services Manager to any
event-related mailing lists to monitor items
relating to WCD facilities.

Fire and safety requirements
All fire hose cabinets, pull stations and emergency
exits (including those inside an exhibit space)
must be visible and accessible at all times.  All
main and cross aisles, corridors, stairways and
other exits must be maintained at their required
width during show hours.  Chairs, tables and other
display equipment may not protrude into the
aisles.

Materials used in the construction of displays
must be fire retardant or resistant and are subject
to approval by the City of Milwaukee Building
Inspection Department and WCD management.
Exhibitors are responsible for the safe
construction and maintenance of their displays.
All empty crates and boxes must be stored in
areas approved and assigned by WCD
management.  Show management is responsible
for all event equipment and participants.

Written authorization by WCD management and
the City of Milwaukee Building Inspection
Department is required for the following:

• Exhibit booths which have enclosed ceilings,
upper decks or any large overhead advertising
device in excess of 100 square feet; these
require the use of perforated or porous
materials that will not obstruct fire sprinkler
protection.  The City of Milwaukee Building
Inspection Department requires such booths to
be equipped with portable fire extinguishers.

• Display and operation of any heater, heat
producing or open flame devices such as
barbecues, candles, lanterns, torches,
fireplaces, etc.

• Display and operation of any electrical,
mechanical or chemical devices which may be
deemed hazardous by the City of Milwaukee
Building Inspection Department.

• Use or storage of flammable liquids,
compressed gasses, dangerous chemicals or
pyrotechnics.

Pyrotechnics 
Sparklers, fireworks and other such devices may
not be used in WCD facilities, unless operated by
licensed and bonded pyrotechnicians in
accordance with local, state and federal laws.  A
City of Milwaukee permit is required for
controlled pyrotechnical displays; for a permit
application form, please contact you Event
Services Manager, and submit the completed
form to the City at least 30 days prior to your
event.  Permit requirements include explicit
insurance coverage which may or may not be
included in the insurance certificate required by
WCD.  WCD reserves final right of refusal
pertaining to any and all pyrotechnical displays,
confetti cannons and similar devices.
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LP Tank regulations
All liquid petroleum (LP) gas tanks must be
removed from trailers and mobile homes.  No LP
tanks, empty or filled, are to be stored in the
building.  LP gas used to operate equipment is
limited to five pounds filled capacity.  A permit is
required for LP gas usage and additional safety
restrictions must be obtained from the City of
Milwaukee Department of Neighborhood
Services, 414.286.3441 (formerly “Department of
Building Inspection”).

Gasoline and diesel powered vehicles
and equipment
These include but are not limited to automobiles,
boats, recreation vehicles, lawn mowers and other
power equipment.  Before space is assigned, a
floor plan showing vehicle displays must be
submitted to WCD.  Under the City of Milwaukee
Code of Ordinances, a vehicle display permit
must be obtained from the City of Milwaukee
Department of Neighborhood Services,
414.286.2507, 10th Floor, 841 N. Broadway,
Milwaukee, WI  53202, at least two weeks before
move-in.  Complete permit requirements are
shown on the next page.  The City of
Milwaukee Department of Neighborhood
Services reserves the right to make final
decisions regarding these requirements. 

The following local firms can prepare vehicles for
display.  You are not restricted to using these
firms as long as your vendor of choice meets the
necessary requirements:

• Accurate Recharge Service, 414.464.1870
• All Safe Fire Equipment Co., 414.545.1130
• Midwest Fire Protection, 414.964.5599

Hazardous materials
These include but are not limited to: open flames,
hot coals, natural gas hook ups, compressed gas
cylinders (such as propane and acetylene),
gasoline, radioactive material, and/or any
flammable, combustible or toxic liquid, solid or
gas.  The use of hazardous materials is not
permitted without the written approval of WCD
and the City of Milwaukee Department of
Neighborhood Services.  Only a limited supply of
the material is allowed in the device to be
demonstrated.  Excess fuel and cylinders must be
properly stored outside of the exhibit hall.  All
transferring of fuel must be done with safety cans.
All compressed gas cylinders must be securely
anchored in the exhibits.  Aerosol cans and other
products containing flammable or combustible
ingredients are not permitted in the exhibit area
unless empty.

Demonstrations using hazardous materials must
be approved by WCD and the City of Milwaukee
Building Inspector at least five days prior to the
event.  These include but are not limited to:
welding, brazing, laser cutting, LP gas cooking
and heater demonstrations.  Plexiglas shields or
other protections must be utilized wherever sparks
may be emitted or injury could occur to
bystanders.  Material-specific fire extinguishers
must be nearby.
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These permit requirements were provided by the City of Milwaukee on April 14, 2004.  The City has
adopted the state code in lieu of its own earlier, more stringent requirements.  ILHR 10 of the state
code pertains to flammable and combustible liquids.

City of Milwaukee Code of Ordinances as of February 11, 1997:

236-01.  Adoption of State Code. Except as otherwise provided in this chapter, the City of Milwaukee adopts chs. ILHR
10 and Comm 11, Wisconsin Administrative Code, as amended, as part of this code.

Wisconsin Administrative Code as of October, 1994:

ILHR 10.30 Motor Vehicle Exhibitions. Vehicles with internal combustion engines may be exhibited in buildings, other
than in those where the vehicles are normally serviced or sold or both, provided the following requirements are satisfied: 

(1) Area specified. A specific area shall be designated for display of the vehicles.

(2) Exits. The vehicle shall not be displayed in any required passageway, corridor or exit leading to an exit.

(3) Running of engines.  The vehicle engine shall not be started or run, except that the vehicle may be driven in
and out of the building under its own power, but only when the building is not occupied by the general public.

(4) Fuel in tanks. The fuel supply in tanks shall be limited to not more than 5 gallons of fuel per vehicle when
entering the building.

(5) Draining of fuel. When it is necessary to drain the excess fuel from the tank, the draining operation shall
take place outside of the building.

(6) Fuel tank cap securement. The fill cap shall be of a lock type or the cap shall be securely taped with a
material that is not soluble in a petroleum fuel.

(7) Battery. The grounding cable shall be disconnected from the battery terminal.  The grounding cable and
exposed battery terminal shall be completely covered with tape to be electrically insulated.

(8) Carburetor. The throttle linkage to the carburetor shall be disconnected or the accelerator shall be blocked
so that it cannot be depressed.

(9) Attended or unattended exhibition. When the exhibition is unattended, the vehicle doors shall be locked.

(10) Fire extinguisher. One approved hand fire extinguisher of at least a 20 B:C rating shall be located within 75
feet travel distance of any displayed vehicle.

(11) Fire department notification.  The local fire department shall be notified in writing 5 days in advance of the
date the vehicle is to be displayed.

(12) Inspection.  The local fire department having jurisdiction shall inspect the vehicles before the general public
is permitted to occupy the building.

(13) Smoking prohibited.

(a)  Smoking shall not be permitted in the posted vicinity of the vehicle being displayed.

(b)  “No smoking” signs shall be posted in the vicinity of the vehicle display.

PERMIT FEES:

City of Milwaukee Code of Ordinances as of February 10, 2004:

200-33-29. Administration and Enforcement

29. Motor Vehicle Exhibition.

(a) The permit fee for a motor vehicle exhibition shall be computed at $2.00 per motor vehicle.  The minimum fee
shall be $50.00.

(b) A $3.00 processing fee shall be charged for each permit issued.
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Operational information - electrical services

Use of up to four (4) permanent 20 Amp 120 V
AC electrical outlets is included in meeting room
rental; no complimentary power is included with
booth space rental. 

WCD offers several kinds of electrical service
connections.  The most common electrical
services offered include:

• 120 VOLT, AC, Single Phase, 60 Cycle
• 208 VOLT, AC, Single and Three Phase, 60 Cycle
• 480 VOLT, AC, Single and Three Phase, 60 Cycle

All service connections and overload protection
equipment must be installed and removed by the
WCD's Electrical Service Department.  All
equipment and material furnished shall remain the
property of WCD and shall be removed only by
the Electrical Service Department at the close of
the show.  Special equipment requiring company
engineers or technicians for assembly, servicing,
preparatory work and operation may be installed
without WCD electricians with advance notice to
your Event Services Manager.

Exhibitors may order electrical services using an
Exhibitor Services Order Form.  For exhibit
events, consult your Event Services Manager
about providing these and other forms to your
decorator for inclusion in exhibitor kits.
Exhibitors are allowed to supply their own
multiple connectors, surge protectors and
extension cords, provided they are grounded and
meet all safety regulations.  All power must be
obtained from WCD.

Electrical rate information
Rates quoted for all connections cover the cost of
bringing one electrical service connection to the
back wall of the exhibit booth, or other location
determined convenient by WCD electricians.
These rates do not include connecting equipment,
wiring or taping electrical cords to meet safety
requirements; these services are available at
nominal costs.  

Anything requiring 24 hour current must be
ordered in advance and clearly marked on the
Exhibitor Service Order Form.

Electrical safety
All electrical equipment must be properly tagged
or marked as to the type and amount of current,
voltage, phase, frequency, horsepower, etc.  The
use of open clip sockets, latex or lamp cord wire,
unapproved duplex or triplex attachment plugs is
prohibited.  All 120 Volt cords must be three
pronged, grounded cords.  All exposed non-
current-carrying metal parts of fixed equipment
must be grounded.  All equipment, regardless of
power source, must comply with local, state and
national safety codes.

WCD reserves the right to refuse any connection
or equipment its electricians deem unsafe.
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Operational information - labor

When WCD labor is required
For some tasks or in some situations, WCD labor
must be used:

Cashiers:
Exclusively responsible for set up and operation
of all ticket sales activities.

Electricians:
Exclusively responsible for all electrical service
connections and the installation and dismantling
of anything that uses electricity as a power
source.

Engineers:
Exclusively responsible for the installation of all
utility connections (air, water, gas and drain) to
exhibits, for climate control within WCD
facilities, and for maintaining HVAC, plumbing
and other mechanical systems.

Maintenance:
Exclusively responsible for the set up and tear
down of WCD equipment such as tables, chairs
and risers.  Maintenance personnel perform
daily general cleaning of the facility; additional
maintenance labor charges apply to change
overs, booth cleaning, and more frequent or
extensive housekeeping services.

Special services:
Exclusively responsible for ticket taking, badge
checking, controlling access, seating patrons,
and informing and assisting customers.

Stagehands:
See your Event Services Manager about your
stagehand needs.

Open loading dock
WCD has an “open loading dock” policy, which
provides show managers and exhibitors
significant freedom to use their own labor or hired
services to unload equipment from trucks and to
set up and dismantle exhibits and other
equipment, with the exception of stage gear and
other equipment related to stage productions,
which must be handled by IATSE stagehands.

Rate & time Definitions
A separate set of definitions and standards applies
to Stagehand labor; please contact your Event
Services Manager regarding your Stagehand
needs.

Regular Time:
In general, any eight hour shift that is incurred
between midnight (12:01 a.m.) Sunday to
midnight (11:59 p.m.) Friday.  Management
makes every attempt to schedule labor on a
multiple job basis to ensure work is done on
regular time. 

Overtime:
In general, any time incurred after an eight hour
shift is overtime.  Hours worked after Friday
midnight and before Sunday midnight are
overtime hours.  Overtime rates will be charged
when WCD Administrative Offices are closed
and during holidays.  

Premium time:
Some situations call for a premium time rate at
certain hours.  Your Event Services Manager is
aware of your need to contain costs and will
work with you to schedule jobs on regular time.

Minimum call:
All WCD labor is subject to a minimum call, a
fixed minimum of paid hours, in cases where
workers must be called in exclusively for your
event; management makes every attempt to
schedule labor on a multiple job basis to avoid
minimum call expenses.  Minimum calls are
listed with labor rates in Section 8.

Change overs:
Any time an existing room set up must be
changed during the event, a change over charge
will apply.  This is based on the labor hours
needed to complete the change over, plus
applicable equipment charges.  Please consult
your Event Services Manager regarding
change over costs before firmly establishing
your meeting schedule.
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Operational information - signage and banners

WCD does not provide signs or banners for
events; those services are obtainable from vendors
listed in Section 6, or any vendor of your choice.

We have limited provisions to hang outdoor
banners.  Consult your Event Services Manager
regarding this or the placement of small banners
on the street lights in front of our buildings.

Signage and banner policies
Scheduling, design and copy must be submitted
for approval to your Event Services Manager at
least four (4) weeks prior to hanging.

All show banners inside or outside our premises
may display only event information, not unrelated
commercial messages.

Free standing signs, easels, banners, decorations
and similar materials may be used and should be
placed so they do not cause a traffic or fire
hazard.  Signs may not be taped, nailed, stapled,
hung or affixed to any surface without prior WCD
approval.  Adhesive labels, decals and similar
promotional items may not be used or distributed
in the building.  Painting is not permitted.
Helium balloons must be securely anchored to
displays and may not be sold or distributed in the
buildings.

Damage and expenses resulting from practices
contrary to these policies will be charged to show
management (see your license agreement for
further information).  WCD is not liable for
accidents caused by any banner or signage.  We
reserve the right to alter any of these procedures
in consideration of weather, traffic or safety
conditions.

Labor & equipment
Contact your Event Services Manager for details
about sign and banner hanging labor and
equipment costs.  Only IATSE stagehands
scheduled by WCD may affix signage and
banners to WCD premises, subject to minimum
calls and hourly rates shown in Section 8.

Additional costs apply to motorized equipment
use and to large (longer than 20 ft.), heavy (over
50 lbs.) or extremely heavy (over 100 lbs.)
signage and banners.  Other factors may affect
these costs.  Labor and equipment costs for all
exhibit hall signage are divided among show
management and all exhibitors who have ordered
such signage, and show management’s share is
included in the event invoice.

Delivery, storage & return shipping
Without specific prior approval from your Event
Services Manager, show and exhibitor signage
should be delivered only during the designated
sign hanging period before an event.  Because of
the difficulty of storing materials while other
events move in and out, early deliveries may be
refused at WCD’s discretion.  Late deliveries may
incur extra, unshared labor and equipment charges
including minimum calls.

Most exhibitors and show managers make prior
arrangements with a freight company to have
signage and other materials packed and shipped
out after an event.  WCD does not pack, store or
ship signage or banners, and will not guarantee
the return or the condition of any signage or
banners left on our premises after an event has
moved out and all signage has been removed.
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The U.S. Cellular Arena
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The U.S. Cellular Arena

After the end of World War II, Milwaukee
underwent a construction boom of new sports and
entertainment venues and cultural institutions,
including a new art museum, a major-league
baseball stadium, and a sports arena. Construction
of a modern arena began next door to the
Milwaukee Auditorium in 1948, and the new,
12,200-seat Milwaukee Arena was dedicated on
April 9, 1950.

The Arena’s architecture is characteristic of post-
war modernism, trimmed with the stainless-steel
curves found on the kitchen tables and drive-in
restaurants of the era.  It was also one of the first
arenas designed to accommodate the new medium
of television, but it has always been a very
spectator-friendly venue.  The rake and height of
its seating, the curve of its barrel roof, its
acoustics and its lighting combined to give the
Arena a legendary reputation as a very intense
venue, extremely conducive to fan fervor.  It has
no obstructed-view seats, no “nosebleed” balcony,
and excellent sightlines at every angle.  Every
spectator feels close to action, and visiting
coaches and players speak of Arena games in
terms of nightmares and cold sweats.  The
Marquette University “Warriors” (now “Golden
Eagles”) and the Milwaukee Bucks both
maintained virtual dynasties through much of the
1970’s, in a part due to their home court records
in the Arena.

National fame came to the then-“MECCA” Arena
in 1978, when a radical new basketball floor was
unveiled.  Pop artist Robert Indiana applied
vibrant colors and bold graphics to the traditional
markings, highlighted the “MECCA” name, and
made the Arena instantly unforgettable to millions
of basketball fans.  In 2002 the floor was sold to
the Milwaukee Institute of Art & Design for
display in its gallery.

A feature unique to the Arena is its super-strong
barrel roof.  Its curved support trusses are
connected by knuckle joints behind the last seats
to struts that support the seating terraces.  These
struts meet under the below-grade floor, forming a
dynamic structure best compared to a car spring.
As a result, the Arena boasts a spectacular ceiling

load capacity of 450,000 lbs. - enough to hang a
tour motorcade of five loaded tractor-trailers and a
five-ton merchandise truck!

That ceiling, and all of its girders, catwalks and
overhead equipment, were painted flat black in
1998, as part of a $10 million renovation
undertaken by the Wisconsin Center District.  In
addition to this “black box” treatment, a new
scoreboard and giant-screen video were installed,
along with new lights, TV monitors in the
concourses, new floors and paint throughout the
facility, and an exhaustive refinishing and
reupholstering of all of its 8,901 permanent,
wood-backed seats.  Four 600 Amp stage power
supplies were installed, and new AC outlets went
in throughout the facilities for use by merchandise
stands and exhibits.  New wheelchair seating
areas, an elevator, new ramps, and lowered box
office and concession stand counters were
installed to serve disabled patrons.

In March, 2000, a $2 million “title sponsorship”
agreement was signed with the wireless
telecommunications firm U.S. Cellular, renaming
the facility the “U.S. Cellular Arena.”  New,
award-winning exterior accent lighting and
signage were added shortly thereafter.  Other
improvements have since included the acquisition
of a new basketball court, soccer turf, dasher
boards and seating risers, construction of a well-
equipped media and backstage catering room and
restored ice-making capacity.

Born to television, the Arena came of age with
rock & roll.  In its 50-year life it has hosted
presidential speeches, corporate assemblies, roller
derby, professional wrestling, circuses, plays, ice
shows and more, but some of its most memorable
events have been concerts by rock legends like
Elvis Presley, the Beatles, the Rolling Stones, the
Doors, The Who, Led Zeppelin, Jimi Hendrix,
Stevie Ray Vaughan and Frank Zappa, newer
artists like Creed, matchbox twenty and Green
Day, and other stars including Frank Sinatra,
Luciano Pavarotti, Neil Diamond and Ray
Charles.
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General specifications
Dimensions
Main floor - gross square feet ......................................24,000
Floor dimensions ..................................................105' X 234'
Ice rink maximum dimensions ................................200' x 85'
Ceiling height (floor to high steel) .....................................95'
Arena Exhibit Hall .............................................17,340 sq. ft.

Seating capacities
(maximums - without production kills)
Maximum with G.A. floor ...........................................12,148
End concert (360°sightlines) ........................................11,466
End concert (270° sightlines).........................................9,858
End concert (180° sightlines).........................................8,509
End concert (120° sightlines).........................................7,910
Concert in the round.....................................................11,848
Half-house ......................................................................6,368
Ice Show.........................................................................6,689
Boxing/wrestling ..........................................................12,146
Basketball .....................................................................11,119
Soccer .............................................................................9,600
Hockey ...........................................................................9,652
Open floor (permanent seating only) .............................8,910

Floors/surfaces
Main floor .................................................................Concrete
Floor load capacity...........................................450 lbs./sq. ft.
Concourse floors............................................high-impact tile
Soccer turf ..............................MISL dimensions & markings
Basketball floor ...........NBA/NCAA dimensions & markings

Ice
Permanent in-house ice-making ability .............................yes
Ice rink maximum dimensions ................................200' x 85'
Ice maintenance equipment....................(1) Zamboni on site,

(1) backup Zamboni available

Portable stage
Stage Rite® rolling stage .......................................built to suit

Rigging
24' x 24' main steel bays...............8,000 lbs./point main steel
12' x 12' secondary grid ................4,000 lbs./point secondary
Ceiling load capacity.................................450,000 lbs. total*
*Restrictions apply; see your Event Services Manager for details

Electrical Power
Show power
600 Amp, 120/208V, 3 phase @ north end .......................4 
600 Amp, 120/208V, 3 phase @ south end .......................2   

Exhibitor or ancillary power.............................120/208V AC
(available at main floor side wall locations, concourses and in

Arena Exhibit Hall)
Shore power available........................................................yes

House Sound
Total output ........................................................29,200 Watts
Amplifiers ............................................(26) Crown® Tri-Amp
Speakers ..............................................(26) X-Array® 3-Way
Configuration...........................................Zoned multi-cluster

Lighting
Sports lights
4000° K (CRI 65) metal halide fixtures w/ shutters .........108
• 11 million lumens total output
• Average 150+ footcandle horizontal reading, 110
footcandles to main camera location

• 1:1.3 uniformity ratio
• 2 second shutter open/close for near-instant “lights on”
or blackout 

1000W floodlights.............................................................164
1600W Supertrouper follow spots ........................................6
Supertrouper carbon arc follow spots ...................................4
Incandescent work lights.........................................dimmable

Scoreboard
Make .......................................................................Whiteway
• Four sided, center-hung
• Fully variable scoring configurations

High trim (bottom edge to floor at maximum elevation)...68'
Slave boards ..........................................................................2
Video ........................(4) 7.5' H x 10' W Toshiba Video Walls
Video production format .........................Beta SP (broadcast)
Video support .........................................full production crew
Video monitors ....................(30) 27" monitors in concourses

Load-in
Loading docks ........................................2 (10' 6" H x 23' W)
Drive-on floor access .........................................................yes

Dressing rooms
Star dressing rooms with private baths/showers...................2
Team dressing rooms w/ bathrooms and club showers ........2
Chorus dressing rooms w/ bathrooms and club showers......2
Green Room ..........................................................................1

Media/catering room
Dimensions.....................................................120' 0" x 24' 0"
Ceiling height .......................................8' (suspended ceiling)
Features/amenities:

Lighted briefing area; permanent, in-house sound system;
permanent TV monitors; permanent kitchenette w/

commissary access; abundant AC, phone & data jacks.

Other
Concession stands ....................................................8 built-in

(Specialty and portable concessions available)
Restrooms...........................(5) male, (5) female, (2)“family”
Show management office w/ phone...................................yes
Water & drains for lasers ...................................................yes
Basketball goals (new).............................................BPI 8000
Elevators ............1 passenger to main, lobby and floor levels
On-site truck/bus parking ..................................................yes

(limited - see your Event Services Manager for availability)
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Catwalk diagram

Catwalk Diagram
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Truss diagram
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End stage - 360° seating
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End stage - 270° seating
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End stage - 180° seating
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End stage - 120° seating
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Half house
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Concert in the round/boxing/wrestling
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Basketball
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Soccer
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Ice Show
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Hockey
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Open floor (permanent seating only)
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Maximum w/ general admission seating
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Information technology services - voice

The Midwest Airlines Center has been called one
of the most “technologically elite” convention
facilities in the world, and that technology extends
to The Milwaukee Theatre and U.S. Cellular
Arena.  The technological resources in our
facilities are also characterized by abundance,
with connections and power readily and
plentifully available in almost all locations in all
three facilities.

A variety of information technology services
integrating voice, video and data communications
are available in all WCD facilities, made possible
by our infrastructure of fiber optic and high speed
copper cabling.  The Voice Network centers
around a Lucent Technologies digital PBX.  The
Data Network is designed with a Gigabit
backbone and Switched Fast Ethernet ports
throughout the building.  Internet connectivity is
supplied via our world-class ATM DS3
connection.

WCD’s impressive information technology
capabilities are supported by a highly qualified,
professional staff who know the systems and are
committed to maximizing customer value by
providing exceptional service and advice.

By the time you read this, a new wireless antenna
system should be installed to improve cellular
phone performance throughout our facilities and
allow us to offer “wi-fi hotspots” for a variety of
wireless devices.  This is an example of how
rapidly information technology and our
infrastructure evolve, so please consult your
Event Services Manager or Information
Technology Manager for the most up-to-date
information about our available services,
equipment and rates.  All telecommunications in
our facilities must be supplied by WCD at our
prevailing rates.

Voice communications

Voice network
Focused around our Lucent Technologies Definity
Digital PBX, we can provide the highest quality
of voice communications on the market, provide
on-demand billing, and troubleshoot problems
instantly.  

Telephone service
Local telephone service in WCD facilities is
supplied by Time Warner Telecom.  To assure
uninterrupted voice communications, Time
Warner has a redundant presence in our facilities,
and outside, Time Warner is provisioned on a
SONET ring through their central office.  Fiber
optic connectivity at its best is provided from
point to point.

A basic analog phone line and instrument allows
unlimited, unassisted local outgoing calls and all
incoming local and long distance calls.  Digital
service, additional lines or expanded calling
capabilities may be purchased, and service can be
upgraded at almost any time.

Call center solutions
Our internal PBX allows us to function like a
phone company, offering a wide range of
customized services including call routing, voice
mail, 800 numbers, phone banks, teleconferencing
and more.  WCD’s knowledgeable
telecommunications staff will help structure your
Call Center to optimize your time and resources.
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Information technology services - data
Long distance service
WCD is committed to providing exceptional
quality, value and flexibility in long distance
service used by its customers, employees and on-
site partners.  Long distance service purchased
through WCD and used in our offices is provided
by Time Warner Telecom.  Please consult our
Information Technology Manager for the latest
information about long distance service on our
premises.

Two-way radios
Structured on a 800Mhz frequency, this internal
system permits 2-way communications spanning 3
city blocks.  Two-way radios can be made
available for show management and key
individuals involved with the operation of an
event.  This open line of communication allows
immediate contact with WCD Event Services
Managers, Floor Supervisors and other
personnel.

Data communications 

Copper cabling
WCD’s data network is cabled with Category 5,
Level 7 high-speed copper wire.  This cabling is
rated for Gigabit speeds for unlimited bandwidth
needs.

Fiber optic cabling
The world’s fastest transmission medium, T3 fiber
optic cable, is the backbone of our data network
infrastructure.  We can supply you with dark fiber
for use with your own electronics, or we can
supply the light source.  All fiber optic cabling is
terminated with industry-standard SC connectors.

Data networking
WCD’s data network architecture consists of a
Nortel Gigabit backbone and switched fast
ethernet to every port in the building.  This
solution, provided by SynerComm and Nortel,
allows for the creation of Virtual Isolated
Networks to provide the highest level of security.
Monitoring and reporting are accomplished by our
internal staff via (9) levels of RMON.  We can
internally extend ISDN to backstage offices or
meeting rooms for dial-up connections to the
home office that are just as fast and reliable as
being there!

Internet connectivity
Our facilities boast a full DS3 (45Mb per second)
connection to our Internet Service Provider (ISP),
Time Warner Telecom.  If you have very basic
Internet needs such as sending/receiving simple
email on a laptop with a built-in modem, you can
probably order a regular phone line and use your
dial-up connection - and still enjoy better speed
and quality than you get at home, limited
primarily by your own modem or ISP.  

If you have more extensive or intensive needs
such as multiple users or large file transfers, you
can order a standard Internet connection  - and
enjoy remote connections faster than most
companies’ Local Area Networks can offer, and
Internet connections up to 800 times faster than a
home computer with a basic 56K modem – and up
to 16 times faster than “high speed” Direct
Subscriber Line (DSL) or Cable Internet hookups!

Information technology solutions
Do you have a show-related IT problem you want
to solve or an idea you want to make real, but are
not sure how to address it?  WCD’s information
technology staff has a diverse background to
assist your event or your exhibitors. 
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Information technology services - video

The U.S. Cellular Arena website
Our website at www.uscellulararena.com offers
driving directions, facility specifications,
downloadable graphics images, maps, floorplans,
forms, virtual tours, exhibitor information and
form,  and an event calendar with links to show or
artist websites.  We are committed to presenting a
website that is straightforward, fast, easy to
navigate, and loaded with genuinely useful
information and resources.  Anything on our site
may be copied for use in event publications or
websites. 

Video Communications

WCD video services in our facilities are
performed by United
Visual, our in-house
audio-visual vendor.
United Visual is
uniquely able to
provide, operate and
support the most advanced sound, light, and video
equipment on the market, including videography,
video support and editing for entertainment
productions.  United Visual maintains operations
on site and can draw from a full-time and part-
time staff of experts to recommend and implement
video solutions.

Video scoreboard
The U.S. Cellular Arena’s scoreboard is equipped
with 7.5'H x 10' W “video wall” screens on which
event information, commercials or special
presentations can be shown.  Talk to your Event
Services Manager about how this built-in
technology can make your event even more
special.

On-site video advertising
Get a copy of your show spot or B-roll, in Beta
SP format, to us as soon as possible!  In
coordination with your announcement plans, we’ll
include your show in rotation on The Milwaukee
Theatre’s outdoor video displays facing Kilbourn
Avenue, where thousands of cars and buses pass
daily.

We also have the ability to run show, exhibitor or
other commercials, before, during or even after
your event, on plasma screens located throughout
the Midwest Airlines Center prefunction areas.
Contact our Director of Business Development
about buying advertising time in WCD facilities. 

Satellite communications
WCD’s twin satellite dishes allow for
simultaneous downlinks from anywhere in the
world, and we have the ability to coordinate
uplinking your signal.  Barring major technical
obstacles, District dishes must be used; portable
dishes may not be used except as supplements.
Rates for satellite downlink are shown in Section
8.

Videoconferencing
We have high quality videoconferencing units
available to turn meetings into global events.  Our
internal staff can be made available to coordinate
the videoconference.

Video production services
WCD’s video systems utilize commercial Beta
format for professional quality; tape duplication in
a variety of formats is available.  Our staff or on-
call production crew can handle any camera work,
directing, editing or other production services
your event may need, including producing
souvenir event tapes for sale, event advertising for
local broadcast, and more.
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Information technology services - other

Video clips 
The District’s production staff archives video
clips, graphics, text and stills to assist clients in
assembling B-roll footage and producing event
advertising. 

Press video
For news conferences and your events’ other press
activities, “press feed” mult-boxes to tap into
mixed sound may be provided by the show or
rented from United Visual.  Please keep us
informed of such news events, and consult your
Event Services Manager for advice regarding
press conference locations, etc.

Broadcast Origination Fee
(“park & power”)
A Broadcast Origination Fee applies to any film
or video recording in WCD premises of an entire
event or a substantial portion thereof, e.g.,
sporting events, concerts, seminars and forums.
This fee provides video crews the right to park a
satellite or support truck on WCD premises on a
space-available basis, customary power to the
truck, and assistance in determining optimum
locations for the truck and any necessary cable
runs. 

Any such video recording or broadcast must
contain a credit listing the “Wisconsin Center
District,” and a copy of the edited video
recording, film or broadcast must be provided to
WCD.

The Broadcast Origination Fee is charged at a per-
performance or per-day basis, based on prevailing
rates.  For rates and details, please ask your Event
Service Manager or the IT Services Supervisor
for a Broadcast Origination Form.

Location fee 
Use of WCD premises for a film or video location
shoot, such as taping a commercial or scenes for a
movie or television show, is considered a facility
rental.  Please see Section 2 and consult your
Sales Manager for information, fees and License
Agreement requirements pertaining to such
rentals.

Presentations

Almost any of the above technologies can be
combined in WCD facilities to create live, multi-
media presentations that will knock your socks
off!  The A/V experts at United Visual can
provide some of the most advanced equipment on
the market, assist with event planning, and even
address last-minute A/V needs.  Call United
Visual at 414.908.6190 for prices and information.

Corporate theater
Corporate presentations today, using projections,
amplified sound, lights, lasers and special effects,
have the electrical power needs of rock concerts
and Las Vegas extravaganzas.  Our expertise with
concert and theatrical productions means your
shareholder meeting, product launch or other
presentation can have the precision and impact of
a full-blown live entertainment spectacle!

Business Center

Operated by United Visual on the Mezzanine level
of the Midwest Airlines Center, our Business
Center offers show producers, promoters and
event managers the technology and expertise of a
professional office.  Business Center services
include copying, faxing and the use of PCs
equipped with popular software for Internet
access, word processing, presentation production
and other needs.  Call 414.908.6190.
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Marketing, public relations and advertising services

Your success reflects well on our operations and
facilities, so we naturally want to do what we can
to help your event draw attention and attendance.
In conjunction with our own public relations and
marketing efforts, we offer a variety of services
and resources to assist you in promoting your
event to the public and the media.

Confidential events
Because WCD is a public entity, most events are
listed on our website and Calendar of Events,
where “public” events are distinguished from
those that are “private.”  However, upon request
we can omit events from these listings and all
public communications - but only if you let your
Sales Manager or Event Services Manager
know, the earlier the better, that you wish your
event to be held “confidential.”  

Free lists and referrals 
Upon request, we can provide you targeted lists of
editorial and advertising contacts in the
Milwaukee and nearby markets, including notes
about deadlines, audiences, formats, etc.  We will
refer press inquiries and advertising solicitations
to your designated contacts.

Free graphics and text
You are welcome to use any graphics or text in
this Sourcebook in your advertising, promotions
or publications.  Black & white facility logos are
provided at the end of this section.

For superior reproduction, versatility and ease of
use, we recommend electronic files, and will
happily provide them at no cost to you.  For more
information or a free CD-ROM collection of
photos, maps, floorplans, seating charts, logos and
more, contact Marketing & Promotions
Support.

Free communications services
WCD automatically conducts a variety of
communications which will help support your
event at no cost to you.  These include:

• A printed Calendar of Events brochure,
listing events for the following four months.
Public shows are distinguished from
“exclusive” events and include descriptions,
times and admissions.  This publication is
mailed to hundreds of media and other
information centers and distributed to
brochure racks across the city.

• A recorded Event Information Line
(414.908.6001), listing upcoming public
events, times and admissions.

• A website (www.wcd.org or
www.uscellulararena.com) listing upcoming
events, with links to your site.  Public shows
are distinguished from “exclusive” events and
include descriptions, times and admissions.

• Email announcements of new entertainment
bookings, on-sale dates and other information,
sent to our website subscribers, media and
other local/regional contacts and information
centers.

• The U.S. Cellular Arena’s video scoreboard,
listing upcoming public events before and
after events where the scoreboard is used and
such display is permitted by the client.

• Our outdoor electronic signs, marquees and
video displays, displaying event information
or a welcome.
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Marketing, public relations and advertising services

Low cost newspaper advertising
Most clients
can save by
buying
advertising in
Milwaukee’s
metropolitan daily paper, the Milwaukee Journal
Sentinel, through WCD;  We add only 10% to our
cost, and with our low contract rates and this low
markup, you’ll pay considerably less than a non-
contract, infrequent and/or out-of-town advertiser
will pay at “open” or “transient” rates.  Contact
Marketing & Promotions Support for more
information.

Call for information and rates
We can provide a quote based on your customary
practices or help you design an insertion schedule
that suits your needs and budget - and offer advice
on effective ad placement, design and content for
the Milwaukee market.  We calculate rates at the
lowest cost by applying available combination,
repeat, pick-up and package rates.  For your
convenience, quotes and invoicing reflect our
10% markup – the rates you will pay by buying
through WCD – and we’ll state our cost as well.

Payment
WCD requires advance payment for advertising
placed under our contracts.  This can be done via
cashier’s check or money order, or by phone with
Visa, Mastercard, Discover or American Express.
Most customers find it convenient to simply
enclose payment with their ad materials.

Ad materials/services
We recommend you supply camera-ready or
electronic art whenever possible, so you have the
most control over your ads.  Macintosh-based
Quark XPress files usually work best; we can
provide detailed information about mechanical or
electronic requirements.  If needed, the Journal
Sentinel provides complete layout and typesetting
services at no extra charge.

Deadlines
We will provide deadline information with your
quote.  Please send us your ad materials well
enough in advance to reduce the chance of error.

Documentation
We can provide tearsheets, copies of invoice(s),
and, at your request, Journal Sentinel memo
statements showing our cost.  Please let us know
in advance if you require these materials.

In-house video advertising

Send us a copy of your TV ads, B-roll and/or
other promotional video, in Beta or DVD format,
and we’ll incorporate it into our “upcoming
events” mix, which is shown on various video
systems throughout our buildings including:

The Milwaukee Theatre
• Outdoor video displays
• Concourse plasma screen

U.S. Cellular Arena
• scoreboard
• concourse video monitors

Midwest Airlines Center
• concourse plasma screens
• exhibit hall “video walls”

We also offer a wide range of professional video
production services before, during and after your
event, and can run your 30- or 60-second TV
commercial on our systems; contact our
Information Technology Manager.
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Marketing, public relations and advertising services

Advertisers and Sponsors
WCD has entered into a number of sponsorship and
advertising agreements pertaining to its facilities.
These sponsors and advertisers enjoy exclusive rights,
within their lines of business, to advertise their
products and services in WCD facilities.  They all
seek new promotional opportunities to maximize their
investments here, and may be excellent promotional
partners for your event!

Sponsor .........................................Product or service

American Bottling Co.

(7Up, Dr. Pepper, RC, Diet Rite, etc.)*.......soft drinks

American Express ..........................credit card services

Milwaukee Journal Sentinel ........................newspaper

Metrocall.................................electronic pager service

Midwest Airlines. ..................passenger airline service

Miller Brewing Co................................malt beverages

Ticketmaster* ........................................event ticketing

Time Warner Cable..................cable television service

Time Warner Telecom..Internet & local phone service

United Visual.........audio visual equipment & services

U.S. Bank ...........................................banking services

U.S. Cellular ...................wireless phones and service
Usinger’s ..................................sausage and deli meats
Waste Management,
Inc. ......................waste removal & landfill operations

*Indicated sponsors have exclusive rights in WCD facilities.  

Additional advertising and sponsorship opportunities
in our facilities may be exceptionally well suited to
your event!

For questions about advertising and sponsorship
policies or opportunities, contact our Director of
Business Development.
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Marketing, public relations and advertising services
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Tell us about your event so we can spread the word!

Here’s what we need to know to share it with the media & public
via our website, calendar, phone line, news releases, message systems and other communications:

PREFERRED name of event: ______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

Event dates: ____________________________________________________________________________________________________________________________________

Promoter or show management:_____________________________________________________________________________________________________________________

Address: _______________________________________________________________________________________________________________________________________

City/State/Zip: __________________________________________________________________________________________________________________________________

World Wide Web address*: ________________________________________________________________________________________________________________________

Media contact: _______________________________________________________________Phone number: ______________________________________________________

Fax number: _________________________________________________________________Email address:_______________________________________________________

* Our URL is “www.uscellulararena.com.”  We will install a hyperlink on our event page to your event website.  Please visit our site to see the resources and information
available, and feel free to copy anything there and/or install a link from your site to our site or to any subpage.

CHECK HERE IF YOUR EVENT IS CONFIDENTIALAND YOU PREFER NO PUBLICITYATALL.

OR, describe your event.   Include conference themes, special attractions, appearances, etc.  Who, how many will be attending and/or exhibiting?  Please attach additional

information as available:___________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

IS YOUR EVENT OPEN TO THE PUBLIC?       YES      NO

Ticket prices (if applicable):________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

Show  times: ____________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

Phone number for public inquiries (if applicable): ______________________________________________________________________________________________________

Please list any special copy you would like us to include in our efforts: _____________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________

THE EARLIER YOU CAN GET INFORMATION TO US, THE SOONER WE CAN PLACE ON OUR WEBSITE, ETC.!  Please send this form and/or your

brochures, press releases and other information to:

Marketing & Promotions Support
Wisconsin Center District

400 West Wisconsin  Avenue
Milwaukee, WI  53203

Fax: 414.908.6010
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U.S. Cellular Arena logos

Digital versions of these logos, in a variety of black & white, color, Mac and PC compatible file formats, are available from
Marketing & Promotions Support.

The U.S. Cellular Arena logo is provided in both single and double-line versions; available space dictates which version
you should use.  The logo is a single unit and must not be altered in any way, nor is the symbol to be shifted from its
prescribed relationship to the logotype or used alone.
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ADA services, providers and equipment rentals

ADAACCESS & ACCOMMODATIONS:
The Midwest Airlines Center has many features to make it
friendly to patrons with disabilities and compliant with the
Americans with Disabilities Act (ADA) of 1990.  Among
these are:
• Wheelchair ramps
• Power-assisted doors
• Wheelchair-accessible skywalks
• Braille signage
• Escalators and elevators
• Low concession and box office counters
• Accessible restrooms
• Handrails (where appropriate)
• Other accessibility features

ADA SEATING
(The Milwaukee Theatre & U.S. Celular Arena)
In order to properly serve patrons and attendees with
disabilities we need to be informed of special needs at the
time entertainment-event tickets are purchased.  Similar
early notification regarding assemblies is helpful.   ADA
provisions are not always certain when buying tickets via
Ticketmaster outlets, phone or Internet.   To request such
accommodations while ordering tickets, patrons should
contact The Milwaukee Theatre Box Office directly.
Phone: 414.908.6035
Fax: 414.908.6011

PARKING
This WCD parking lot has disability parking spaces.  Please
let your Event Services Manager know if any of your
event staff have special needs.  Parking ramps and lots near
WCD facilities provide parking restricted for disabled
persons.  For more information about parking please see
Section 7.

ADA COMPLIANCE OFFICER
For other questions or comments about ADA access and
accommodations in The Milwaukee Theatre, please contact
our ADA Compliance Officer.

SERVICES FOR PATRONS WITH HEARING OR
VISION IMPAIRMENTS 

Transcription services:
Volunteer Services for the Visually Handicapped, Inc.
Milwaukee Central Library
803 W. Wells Street
Milwaukee, WI  53233-1436
Phone: 414.286.3039
Fax: 414.286.5450
Website: www.vsvh.org

Sign language interpreters
Milwaukee County Executive Office for Persons With
Disabilities
901 N. 9th Street, Room 307-B
Milwaukee, WI  53233
Phone: 414.278.3930
Fax: 414.278.3939
TTY: 414.278.3937
Website: www.milwaukeecounty.org

(Center for the Deaf and Hard of Hearing)
Communication Link
3505 N. 124th Street
Brookfield, WI  53005
Phone: 800.542.9838 (voice/TTY)

262.790.7188 (voice/TTY)
Fax: 262.790.0580
Email: commlink@cdhh.org
Website: www.cdhh.org

Independence First
600 W. Virginia Street, Suite 300
Milwaukee, WI  53204-1516
Interpreters: 414.291.7300
TTY: 414.291.720

Translation services
Milwaukee Area Technical College
700 W. State Street
Milwaukee, WI  53233
Phone: 414.456.5500
Fax: 414.297.8142
TTY: 414.297.6986
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ADA services, providers and equipment rentals

WHEELCHAIR & MOTORIZED CART RENTAL

Discount Mobility Products
8230 W. Lincoln Avenue
West Allis, WI  53219
Daily, weekly rentals
Phone: 414.321.3500

The Mobility Shop (formerly Midwest Mobility)
3334 Commercial Avenue
Northbrook, IL 60062
Contact: Sara Poticha
Phone: 847.412.9000
Toll-free: 888.404.5554
Fax: 847.412.0446
Email: spoticha@themobilityshop.com
Website: www.themobilityshop.com

National Seating & Mobility
422 E. Oak Street
Oak Creek, WI  53154
Manual wheelchair rental - daily, weekly
Phone: 414.570.8982
Fax: 414.570.9027
E-mail: nsm46@nsm-seating.com

Ye Olde Pharmacy
5320 N. Port Washington Road
Milwaukee, WI  53217
Daily, weekly rentals
Phone: 414.963.0811
Fax: 414.963.0830
E-mail: yeolde@execpc.com

TRANSPORTATION

Dependable Care Transport
2406E N. Murray Avenue
Milwaukee, WI  53211
Phone: 414.964.2273
Fax: 414.964.5008

This is not a comprehensive list and does not represent exclusive or preferred providers.  These companies are frequently used by
producers of events in WCD facilities, but you may choose your own.  A directory of Greater Milwaukee Convention & Visitors

Bureau (GMCVB) member firms, listed by service or business, is available by calling 414.273.3950 and on the GMCVB website at
www.milwaukee.org.

This address/phone information is believed to be current but cannot be guaranteed.  

                                         



U.S. CELLULAR ARENA 6.3 EVENT MANAGER'S SOURCEBOOK
All information in this manual is subject to change without notice.  Last updated 11.04.04

Copy services and printing firms

IN-HOUSE BUSINESS CENTER:

United Visual 
400 W. Wisconsin Avenue
Milwaukee, WI  53203
Phone: 414.908.6190
Fax: 414.908.6186
E-mail: jharris@unitedvisual.com

OTHER PRINTERS:

Graphics Factory
1918 McArthur Road
Waukesha, WI  53188
Phone: 262.544.4266
Fax: 262.547.9392

Kinko’s 24-Hour Copy Center
209 E. Wisconsin Avenue
Milwaukee, WI   53202
Phone: 414.270.0404
Fax: 414.270.0339

Kinko’s 24-Hour Copy Center
1703 N. Farwell Avenue
Milwaukee, WI   53202
Phone: 414.272.2679
Fax: 414.272.5329

Mandel Company
1319 N. Martin Luther King Drive
Milwaukee, WI   53212
Phone: 414.271.6970
Fax: 414.271.1254

Minuteman Press
612 N. Broadway Street
Milwaukee, WI   53202
Phone: 414.278.7997
Fax: 414.278.8024

Olde World Graphics
1025 N. Old World Third Street
Milwaukee, WI   53203
Phone: 414.223.4121
Fax: 414.223.4197

The Peloton Group
W 233 N 2870 Roundy Circle West
Pewaukee, WI  53072
Phone: 262.650.6000
Fax: 262.650.6010

Pip Instant Printer
534 N. Water St.
Milwaukee, WI  53202
Phone: 414.765.0444
Fax: 414.765.9296

Printfast
126 S. 2nd Street
Milwaukee, WI  53204
Phone: 414.273.1663
Fax: 414.273.1770

Speedy Print
306 N. Milwaukee St.
Milwaukee, WI  53202
Phone: 414.278.8383
Fax: 414.276.8854

This is not a comprehensive list and does not represent exclusive or preferred providers.  These companies are frequently used by
producers of events in WCD facilities, but you may choose your own.  A directory of Greater Milwaukee Convention & Visitors

Bureau (GMCVB) member firms, listed by service or business, is available by calling 414.273.3950 and on the GMCVB website at
www.milwaukee.org.

This address/phone information is believed to be current but cannot be guaranteed.  
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Insurers

Marsh USA, Inc.
411 E. Wisconsin Avenue, Suite 1600
Milwaukee, WI  53202
Phone: 414.290.4752
Fax: 414.290.4960
Website: www.marshweb.com

JP & Associates
16935 W. Wisconsin Avenue
Brookfield, WI  53005
Phone: 262.827.0600
Fax: 262.827.0999
Website: www.jpassociatesinsurance.com

The Horton Group
1555 N. River Center Drive, Suite 203
Milwaukee, WI  53212-0950
Phone: 414.271.4292
Fax: 414.271.5578
Website: www.thehortongroup.com

TCA Financial Services, Inc.
N48 W14336 Hampton Avenue
Menomonee Falls, WI  53051
Phone: 262.783.7060
Fax: 262.783.7673

This is not a comprehensive list and does not represent exclusive or preferred providers.  These companies are frequently used by
producers of events in WCD facilities, but you may choose your own.  A directory of Greater Milwaukee Convention & Visitors

Bureau (GMCVB) member firms, listed by service or business, is available by calling 414.273.3950 and on the GMCVB website at
www.milwaukee.org.

This address/phone information is believed to be current but cannot be guaranteed.  
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Security firms

Bartan Protective Services
111 E. Kilbourn Avenue, Suite
1875
Milwaukee, WI  53202
Phone: 414.225.0371
Fax: 414.225.0379
Contact: Carol Wennerstrom,

Sue Lancaster
A, B, C

CSC
3670 S. Howell Avenue
Milwaukee WI  53207
Phone: 414.744.5150
Fax: 414.744.9010
Contact: Jeremy Ott
A, B, C

Cognisa Security , Inc.
5519 N. Cumberland Ave., Suite
1016
Chicago, IL 60656
Phone: 773.631.4141 ext. 200
Fax: 773.631.7041
Contact: Mark Hubatch

Initial Security
2401 N. Mayfair Rd., Suite 418
Wauwatosa, WI  53226
Phone: 414.256.5750
Fax: 414.256.5757 
Contact: Russell G. Holmes
A, B, C

Janus Security Services
2062 N. Commerce St.
Milwaukee, WI  53212
Phone: 414.372.9695
Fax: 414.374.3767
Contact: Rosario Marchese
A, B

Northwest Security
6001 W. Center Street, Suite 205
Milwaukee, WI  53210
Phone: 414.444.7080
Fax: 414.444.7798
Contact: Diana Kurht
A

Per Mar
3701 Durand Avenue
Racine, WI  
Phone: 866.424.3990
Contact: Ron Suokko
A, B, C

R.T.M. Heavy Security Co.
7210 W. Greenfield Avenue
West Allis, WI  53214
Phone: 414.483.2239
Fax: 414.744.9949
Contact: Mary Reilly
A, B, C

Securitas
2363 S. 102nd Street
West Allis, WI  53227
Phone: 414.546.3540
Fax: 414.329.2399
Contact: Marty Lorello
A, B, C

Security Personnel, Inc
8516 W. Capitol Drive
Milwaukee, WI  53222
Phone: 414.464.5300
Fax: 414.527.6892
Contact: Dave Rukowski
A, B, C

Twin City Security
8410 W. Cleveland Avenue, Suite
204
Milwaukee, WI  53227
Phone: 414.328.0208

or 8066.237.1229
Contact: Jerry Mojeck
A, B, C

Wackenhut Corp.
633 W. Wisconsin Avenue, Suite
593
Milwaukee, WI  53203
Phone: 414.277.7622
Fax: 414.277.7609
Contact: Mark Schaefer
A

Security firms used in Wisconsin Center District facilities must be licensed by the State of Wisconsin, show proof of
appropriate insurance, and be approved by your Event Services Manager.  These companies are approved for use in

WCD facilities, but you may choose your own, subject to approval.

A = Trade Show
B = Personal Guards
C = Crowd Control

This is not a comprehensive list and does not represent exclusive or preferred providers.  These companies are frequently used by
producers of events in WCD facilities, but you may choose your own.  A directory of Greater Milwaukee Convention & Visitors

Bureau (GMCVB) member firms, listed by service or business, is available by calling 414.273.3950 and on the GMCVB website at
www.milwaukee.org.

This address/phone information is believed to be current but cannot be guaranteed.  
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Sign and banner suppliers

AAA Sign Co.
212 E. Washington Street
Milwaukee, WI  53204
Phone: 414.672.7446
Fax: 414.672.7800

Chenequa Corp.
N51 W13251 Brahm Court
Menomonee Falls, WI  53051
Phone: 262.781.8334
Fax: 414.781.8354
Website: www.chenequacorporation.com

Fast Signs
5318 N. Port Washington Road
Milwaukee, WI  53217
Phone: 414.963.4980
Fax: 414.963.4983
Website: www.fastsigns.com

Holzhauer Sign Inc.
823 E. Hamilton Street
Milwaukee, WI  53202
Phone: 414.276.7446
Fax: 414.276.2668
Website: www.holzhauersign.com

K-Kom
7434 N. Lannon Road
Lannon, WI  53046-9646
Phone: 262.250.2060
Fax: 262.250.2066
Website: www.k-kom.net

Kinko’s 24-Hour Copy Center
209 E. Wisconsin Avenue
Milwaukee, WI   53202
Phone: 414.270.0404
Fax: 414.270.0339
Website: www.kinkos.com

Kinko’s 24-Hour Copy Center
1703 N. Farwell Avenue
Milwaukee, WI   53202
Phone: 414.272.2679
Fax: 414.272.5329
Website: www.kinkos.com

Paramount Screen Printing Corp.
1445 N. 5th Street
Milwaukee, WI  53212
Phone: 414.273.2788
Fax: 414.273.2127

Poblocki Sign Systems
922 South 70th Street
West Allis, WI  53214
Phone: 414.453.4010
Fax: 414.453.3070
Website: www.poblocki.com

Signs & Banners-Today!
7854 W. Appleton Ave.
Milwaukee, WI  53218
Phone: 414.462.2200
Fax: 414.462.0081
Website: www.signsandbannerstoday.com

This is not a comprehensive list and does not represent exclusive or preferred providers.  These companies are frequently used by
producers of events in WCD facilities, but you may choose your own.  A directory of Greater Milwaukee Convention & Visitors

Bureau (GMCVB) member firms, listed by service or business, is available by calling 414.273.3950 and on the GMCVB website at
www.milwaukee.org.

This address/phone information is believed to be current but cannot be guaranteed.  
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Visitor Information

For assistance in arranging lodging, transportation and other services for your meeting or
convention, contact the Convention & Visitor Services Department at:

Greater Milwaukee Convention & Visitors Bureau
101 West Wisconsin Avenue, 4th Floor

Milwaukee, Wisconsin  53203
414.273.3950 or 800.231.0903

Fax 414.273.5596

Ask about the GMCVB’s current Visitor’s Guide or Meeting Planner’s Guide, Faxback service, or any
other information you may seek about Greater Milwaukee.

The following pages are provided for your convenience, but are not a comprehensive listing of visitor
information for the Greater Milwaukee area.

For general visitor information or hotel availability, call the
Greater Milwaukee Convention & Visitors Bureau (GMCVB)

at 800.554.1448
or visit the GMCVB website at www.milwaukee.org.

Include this information in your delegate, attendee and exhibitor
information.
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Visitor information - useful websites

Travelers turn to the Web for information more
than almost any other group.   Everyone has their
own favorites among the many city guides on the
Internet, so they are not included here, nor are
individual business or attraction websites.  These
are among many sites featuring useful area info,
which we suggest you visit, list in your materials,
and/or link to from your site.  Wherever possible,
“deep link” addresses are shown.  

Facility information, seating charts, contacts,
events listings, driving directions, etc.:

U.S. Cellular Arena
www.uscellulararena.com

The “official” city guide listing hotels, restaurants,
attractions, event, maps, links and other visitor
information:

Greater Milwaukee Convention & 
Visitors Bureau
www.milwaukee.org

A handy and comprehensive index to all kinds of
area websites including attractions, transpor-
tation, government, media, census, organizations
and more:

Milwaukee Blue
www.december.com/places/mke/blue.html

Maps, connections, airline schedules and
information about Milwaukee’s international
airport:

General Mitchell International Airport
www.mitchellairport.com

Downtown parking information including lots,
rates, and proximity to attractions:

ParkMilwaukee.com
www.parkmilwaukee.com

Information and links about “car-free”
transportation to and around Milwaukee:

Milwaukee Without a Car
kiwinc.itgo.com/mwc/home.html

Up-to-date statewide road construction reports
including the Marquette Interchange Project:

Wisconsin Department of 
Transportation
www.dot.wisconsin.gov/projects/index

Interactive, real-time maps of freeway conditions:

Gary-Chicago-Milwaukee
Priority Corridor
www.gcmtravel.com

News and information from the metropolitan daily
paper, the Milwaukee Journal Sentinel:

Journal Sentinel Online
www.jsonline.com

Market data including demographics, economic
indicators and consumer spending:

Milwaukee Department of City 
Development
www.milwaukeebiz.com/cli_frame.html
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Visitor information - downtown map
Contact Marketing & Promotions Support for electronic versions of this and other maps and graphics.
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Visitor information - hotels in Milwaukee County

Downtown hotels in bold

Ambassador Hotel
2308 W. Wisconsin Avenue
Milwaukee, WI  53233
414.342.8400

American Motel
9335 S. 27th Street
Franklin, WI  53132
414.761.2324

Amerisuites - Northwest
11777 W. Silver Spring Drive
Milwaukee, WI  53225
414.462.3500

Amerisuites - South
200 W. Grange Avenue
Milwaukee, WI  53207
414.744.3600

Astor Hotel
924 E. Juneau Avenue
Milwaukee, WI  53202
414.271.4220

Baymont Inn - Airport
7141 S. 13th Street
Oak Creek, WI  53154
414.762.2266

Baymont Inn - Northeast
5110 N. Port Washington Road
Glendale, WI  53217
414.964.8484

Baymont Inn - Northwest
5442 N. Lovers Lane Road
Milwaukee, WI  53225
414.535.1300

Best Western-Airport
5105 S. Howell Avenue
Milwaukee, WI  53207
414.769.2100

Best Western Inn Towne
710 N. Old World Third Street
Milwaukee, WI  53203
414.224.8400

Best Western Woods View Inn
5501 W. National Avenue
West Milwaukee, WI  53214
414.671.6400

Biller Hotel Ltd.
725 N. 22nd Street
Milwaukee, WI  53233
414.933.6000

Village Inn
3001 W. Wisconsin Avenue
Milwaukee, WI  53208
414.344.7500

Capitol Manor Inn
7012 W. Appleton Avenue
Milwaukee, WI  53216
414.461.9091

Clarion Hotel & Conference Center -
Airport
5311 S. Howell Avenue
Milwaukee, WI  53207
414.481.2400

Courtyard Milwaukee Downtown
300 W. Michigan Street
Milwaukee, WI  53203
414.291.4122

Days Inn Wauwatosa
11811 W. Bluemound Road
Wauwatosa, WI  53226
414.771.4500

Days Inn West Allis
1673 S. 108th Street
West Allis, WI  53214
414.771.3399

Diamond Inn Motel
6222 W. Fond du Lac Avenue
Milwaukee, WI  53218
414.463.9000

Econo Lodge - Airport
6541 S. 13th Street
Milwaukee, WI  53221
414.764.2510

Economy Inn
7284 W. Appleton Avenue
Milwaukee, WI  53216
414.462.3850

El Rancho Motel
8973 S. 87th Street
Franklin, WI  53132
414.761.1300

Evergreen Hotel
3774 S. 27th Street
Milwaukee, WI  53221
414.281.8010

Exel Inn - Northeast
5485 N. Port Washington Road
Glendale, WI  53217
414.961.7272

Exel Inn - South
1201 W. College Avenue
Oak Creek, WI  53154
414.764.1776

Exel Inn - West
115 N. Mayfair Road
Wauwatosa, WI  53226
414.257.0140

Forty Winks Inn
11017 W. Bluemound Road
Wauwatosa, WI 53226
414.774.2800

Four Points Sheraton Milwaukee -
Airport
4747 S. Howell Avenue
Milwaukee, WI  53207
414.481.8000

Four Points Sheraton Milwaukee -
North
8900 N. Kildeer Court
Brown Deer, WI  53209
414.355.8585

Golden Key Motel
3600 S. 108th Street
Greenfield, WI  53228
414.543.5300
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Visitor information - hotels in Milwaukee County

Hampton Inn - Airport
1200 W. College Avenue
Milwaukee, WI  53221
414.762.4240

Hampton Inn - Northwest
5601 N. Lovers Lane Road
Milwaukee, WI  53225
414.466.8881

Hideaway Inn Greenfield
5105 S. 27th Street
Greenfield, WI  53221
414.282.8500

Hilton Garden Inn - Milwaukee Park
Place
11600 W. Park Place
Milwaukee, WI  53224
414.359.9823

Hilton Milwaukee City Center
509 W. Wisconsin Avenue
Milwaukee, WI  53203
414.271.7250

Holiday Inn City Centre
611 W. Wisconsin Avenue
Milwaukee, WI  53203
414.273.2950

Holiday Inn Express - Brown Deer
4443 W. Schroeder Drive
Brown Deer, WI  53223
414.355.1300

Holiday Inn Express - Mayfair
11111 W. North Avenue
Milwaukee, WI   53226
414.778.0333

Holiday Inn Hotel & Suites
545 W. Layton Avenue
Milwaukee, WI  53207
414.482.4444

Hospitality Inn
4400 S. 27th Street
Milwaukee, WI  53221
414.282.8800

Hotel Metro
411 E. Mason Street
Milwaukee, WI  53202
414.272.1937

Howard Johnson Inn & Suites
176 W. Wisconsin Avenue
Milwaukee, WI  53203
414.271.4656

Howard Johnson - Airport
1716 W. Layton Avenue
Milwaukee, WI  53221
414.282.7000

Hyatt Regency Milwaukee
333 W. Kilbourn Avenue
Milwaukee, WI  53203
414.276.1234

Knickerbocker on the Lake
1028 E. Juneau Avenue
Milwaukee, WI  53202
414.276.8500

Knotty Pine Motel
9063 S. 27th Street
Franklin, WI  53132
414.761.1115

Manchester Suites - East
7065 N. Port Washington Road
Glendale, WI  53217
414.351.6960

Manor House Hotel
1700 W. National Avenue
Milwaukee, WI  53204
414.643.9088

Milwaukee River Hilton Inn
4700 N. Port Washington Road
Glendale, WI  53212
414.962.6040

Modern 41 Motel
9375 S. 27th Street
Franklin, WI  53132
414.761-2630

Motel 6 - Airport
5037 S. Howell Avenue
Milwaukee, WI  53207
414.482.4414

Park East Hotel
916 E. State Street
Milwaukee, WI  53202
414.276.8800

Park Manor Motel
7730 W. Appleton Avenue
Milwaukee, WI  53222
414.461.4578

Park Motel
7273 S. 27th Street
Franklin, WI  53132
414.761.0710

Pfister Hotel
424 E. Wisconsin Avenue
Milwaukee, WI  53202
414.273.8222

Plaza Apartment Hotel
1007 N. Cass Street
Milwaukee, WI  53202
414.276.2101

Plaza Motel
8151 S. 27th Street
Franklin, WI  53132
414.761.9950

Radisson Milwaukee Airport
6331 S. 13th Street
Milwaukee, WI  53221
414.764.1500

Radisson Milwaukee West
2303 N. Mayfair Road
Wauwatosa, WI  53226
414.257.3400

Ramada Inn - Downtown
633 W.  Michigan Street
Milwaukee, WI  53203
414.272.8410

Ramada Inn South
6401 S. 13th Street
Milwaukee, WI  53221
414.764.5300

Residence Inn
101 W. Wisconsin Avenue
Milwaukee, WI   53203
414.224.7890
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Visitor information - hotels in Milwaukee County

Safari Inn
6798 W. Appleton Avenue
Milwaukee, WI  53216
414.444.2360

Silent Night Motel
7973 S. Lovers Lane
Franklin, WI  53132
414.425.4720

Skyway Motel
8361 S. 27th Street
Franklin, WI  53132
414.761.2000

Suburban Motel
4600 S. 27th Street
Greenfield, WI  53221
414.282.9595

Sundown Motel
10515 W. Appleton Avenue
Milwaukee, WI  53225
414.353.9180

Sunrise Motel
9347 S. 27th Street
Franklin, WI  53132
414.761.3053

Super 8 - Airport
5253 S. Howell Avenue
Milwaukee, WI  53207
414.481.8488

Traveler’s Motel
9419 S. 27th Street
Franklin, WI  53132
414.761.0770

Twilite Motel
10126 S. 27th Street
Oak Creek, WI  53154
414.761.0290

Value Inn - Milwaukee South
9420 S. 20th Street
Oak Creek, WI  53154
414.761.3807

Whitnall View Motel
6991 S. Lovers Lane Road
Franklin, WI  53132
414.425.4370

Woodfield Suites
5423 N. Port Washington Road
Glendale, WI  53217
414.962.6767

Wyndham Milwaukee Center
139 E. Kilbourn Avenue
Milwaukee, WI  53202
414.276.8686
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Visitor information - parking

Milwaukee's downtown now offers free street
parking on Saturdays and Sundays, subject to
posted time limits.  Most spaces near WCD
facilities have two-hour limits.

Larger public parking facilities shown below are
keyed to the list on next pages.  Other lots shown
have some public parking available but are
limited in overall capacity and space available
during regular business hours.  Most offer public

parking for evening events.  Rates vary.
We also recommend you visit a unique
Milwaukee downtown parking information
website and parking finder called
www.parkmilwaukee.com

Please contact your Event Services Manager
regarding truck marshalling and parking for tour
buses. 
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Visitor information - parking

Key Facility description & location Operator

A. Surface Lot Wisconsin Center District
WCD Parking 400 W. Wisconsin Avenue
Wells Street between 4th & 6th Milwaukee, WI  53203
(enter in Midwest Airlines Center underpass) 414.908.6165
Capacity: 150 spaces

Located between the Midwest Airlines Center and U.S. Cellular Arena & Milwaukee Theatre, this lot is most convenient to
all three facilities.  Video security system, lighting and high visibility.  Can be rented in whole to clients in WCD facilities;
contact Event Services Manager for details.
__________________________________________________________________________________________
B. Above ground structure Isaac's Parking

4th & Wells - adjacent to Hyatt Hotel 800 N. 4th Street
Capacity: 750 spaces - vans accepted Milwaukee, WI  53203

414.271.3858

Connected by skywalk to Midwest Airlines Center (skywalk access varies according to event), and very convenient to U.S.
Cellular  Arena.  Also connected to Hyatt Regency and Grand Avenue mall by skywalks.
__________________________________________________________________________________________
C. Underground structure CPS @ MacArthur Square

MacArthur Square Parking 744 N. 4th Street, Suite 225
7th Street overlooking WCD complex Milwaukee, WI  53203
Capacity: 865 spaces 414.272.3265

Over $15 million in resurfacing, lighting, signage and other improvements were completed in 1994.  Weather protected
parking and 24 hour roving security seven days a week.  One block west of WCD facilities; very convenient to Milwaukee
Theatre events.
__________________________________________________________________________________________
D. Above ground structure CPS @ the Shops of Grand Avenue

Shops of Grand Avenue Parking 744 N. 4th Street, Suite 225
Enter on Plankinton Avenue, Michigan Street Milwaukee, WI  53203
Capacity: 1900 Spaces 414.272.3265

Convenient and weather protected,with 24 hour roving security, and connected by skywalk to the Hyatt and Midwest
Airlines Center.  Validation with minimum purchase at a Grand Avenue retailer.  Low rates on evenings and weekends.
__________________________________________________________________________________________
E. Above ground structure CPS @ the Bradley Center

6th Street & Highland Avenue 1030 N. 6th St.
Capacity: 760 spaces Milwaukee, WI  53203

414.227.0892
__________________________________________________________________________________________
F. Surface lot Central Parking

4th & Wisconsin 633 N. 4th Street
Capacity: : 200 spaces - limited Milwaukee, WI  53203
(may close in 2004) 414.278.0305

__________________________________________________________________________________________
G. Above ground structure System Parking

3rd & Wells - adjacent to Reuss Federal Plaza 770 N. Jefferson Street.
Capacity: 250 spaces - limited Milwaukee, WI  53202

414.291.7467
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Visitor information - parking

Key Facility description & location Operator

H. Above ground structure CPS
4th Street between Juneau & Highland 744 N. 4th Street, Suite 225
Capacity: 941 spaces Milwaukee, WI  53203

414.272.3265
__________________________________________________________________________________________ 
I. Above ground structure Hilton Milwaukee City Center

5th Street between Michigan & Wisconsin 509 W. Wisconsin Avenue
Capacity: 800 spaces Milwaukee, WI  53203

414.271.7250
__________________________________________________________________________________________
J. Surface lot CPS

6th & Juneau 744 N. 4th Street, Suite 225
Capacity: 421 spaces Milwaukee, WI  53203

414.272.3265
__________________________________________________________________________________________
K. Above ground structure Marcus Center for the Performing Arts

Water & State - across from Marcus Center 929 N. Water St.
130 E. State Street Milwaukee, WI  53202
Capacity: 700 spaces - limited 414.273.7121

__________________________________________________________________________________________
L. Underground structure CPS

Milwaukee Center (Wyndham Hotel) 744 N. 4th Street, Suite 225
Water & Kilbourn Milwaukee, WI  53203
Capacity: 870 spaces - limited 414.272.3265

__________________________________________________________________________________________
M. Above ground structure CPS

100 E. Wisconsin  (Water & Wisconsin) 744 N. 4th Street, Suite 225
Capacity: 354 spaces; limited; no vans Milwaukee, WI  53203

414.272.3265
__________________________________________________________________________________________
N. Above ground structure CPS

First Financial  (Water & Wisconsin) 744 N. 4th Street, Suite 225
Capacity: 407 spaces; limited; no vans Milwaukee, WI  53203

414.272.3265

__________________________________________________________________________________________
Not on map:

LARGE REMOTE LOT Milwaukee World Festival, Inc.
Large surface lot (shuttle recommended) 200 N. Harbor Dr.
Under Hoan Bridge near Summerfest grounds Milwaukee, WI  53202
Tour bus parking by arrangement. 414.273.2680
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Visitor information - driving directions

From the north (Sheboygan, Green Bay and points
north)

Go south on I-43 South to near downtown and take
MCKINLEY BOULEVARD exit (exit on left). Freeway
ends.

To parking:

• Turn right at first light (6th STREET), go 5 blocks to
WELLS STREET. Turn left on Wells into underpass;
parking entrance is on left inside underpass.

To main entrance:

• Stay on MCKINLEY BOULEVARD to 2nd intersection
(4th STREET), turn right. Go 4 blocks to KILBOURN
AVENUE, turn right; main entrance is on the right.

To dock:

• Stay on MCKINLEY BOULEVARD to 2nd intersection
(4th STREET), turn right. Go 3 blocks to STATE
STREET, turn right. Arena is on the left, go 1/2 block to
dock entrance.

From the west (Waukesha, Madison and points west,
Fox Valley cities via U.S. 41/45 to I-94 East)

Take I-94 East to I-794 East. Just past I-94 ramp to
"Chicago," exit at JAMES LOVELL BOULEVARD ("exit
only" on right). Stay left on ramp, go under freeway.
Continue on JAMES LOVELL BOULEVARD three blocks
to WELLS STREET. Turn right on Wells, see Midwest
Airlines Center underpass ahead, just past 6th STREET.

To parking:

• Parking entrance is on left inside underpass.

To main entrance:

• Proceed through underpass to 4th STREET, turn left, go
one block to KILBOURN AVENUE, turn left again. Main
entrance is on the right.

To dock:

• Proceed through underpass to 4th STREET, turn left, go 2
blocks to STATE STREET, turn left. Arena is on the left,
go 1/2 block to dock entrance.

From the south and southwest (Racine, Kenosha,
Chicago, Beloit, Rockford and points south, east and
southwest)

Take I-94 West or I-43 North; they join. Continue on I-94
West/I-43 North until they split near downtown; continue on
I-43 North to MCKINLEY BOULEVARD exit (on right).
Freeway ends.

To parking:

• Turn right at first light (6th STREET), go 5 blocks to
WELLS STREET. Turn left on Wells into underpass;
parking entrance is on left inside underpass.

To main entrance:

• Stay on MCKINLEY BOULEVARD to 2nd intersection
(4th STREET), turn right. Go 4 blocks to KILBOURN
AVENUE, turn right; main entrance is on the right.

To dock:

• Stay on MCKINLEY BOULEVARD to 2nd intersection
(4th STREET), turn right. Go 3 blocks to STATE
STREET, turn right. Arena is on the left, go 1/2 block to
dock entrance.
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The following charges apply when selling tickets
at the WCD Box Office using Ticketmaster® for a
public event:

• Ticket set-up fee:
A ticket set-up fee of $400.00  per
performance is charged for ticketed events in
the U.S. Cellular Arena.  This fee covers Box
Office labor costs for setting up an event on
the Ticketmaster® ticketing system.

• Facility renovation fee
A $2.50 “facility renovation fee” is charged
for each ticket sold for events in the U.S.
Cellular Arena.  Most promoters pass this fee
on to ticket purchasers, but increasingly agree
with WCD’s policy of including the fee in
stated ticket prices in advertising, etc.
WCD’s phone line, website, published
materials and other communications will state
prices including this fee.  However, “gross
ticket price” and “gross ticket sales” referred
to below do not include the facility
renovation fee.

• Standard ticketing fee
Three and two-tenths percent (3.2%) of gross
ticket sales is retained by WCD.  This covers
Box Office labor costs including those for
administering ticket sales, processing
complimentary and consignment tickets, and
re-entering them into the Ticketmaster®

ticketing system if they are not disbursed.

• Credit card sales fee
An additional three and two-tenths percent
(3.2%) of the gross ticket price is charged for
all telephone and Internet credit card sales.

• Returned check fees
Any checks returned by a financial institution
for any reason will be added to post-event
billing with an additional $30.00 handling fee
per check.

• Group sales fees
A standard commission of 10% of net ticket
sales is charged for group sales services
performed by WCD, and a $5.00 per order
handling fee is charged to the purchaser for
orders that are mailed to the purchaser.

Rates - Box Office (ticketing) fees
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The rates below are for regular labor on regular time and overtime.  See Section 2 for WCD labor requirements,
time definitions and policies.

Regular Time/ Overtime/ Minimum
per hour per hour Call

Cashiers $17.50 $26.25 4 hours

Carpenters $55.00 $82.50 4 hours

Cleaning Crew Leader $25.75 $38.75 4 hours

Cleaning $24.75 $37.25 4 hours

Dock Control $17.50 $26.25 4 hours

Doorchiefs (Floor Supervisors) $18.50 $27.25 4 hours

Electricians $67.00 $100.50 4 hours

Engineers $67.00 $100.50 4 hours

House sound technician* $40.00 $60.00 4 hours

Maintenance Crew Leader $31.00 $46.50 4 hours

Maintenance (turnovers) $30.00 $45.00 4 hours

Painters $55.00 $82.50 4 hours

Public Safety (security) $16.50 $24.75 4 hours

Special Service (ushers, ticket takers) $16.50 $24.75 4 hours

Stagehands

Audio Visual Operator $31.00 $46.50 4 hours

Department Leadperson $29.00 $43.50 4 hours

Forklift Operator $31.00 $46.50 4 hours

Rigging - Climbing $53.50 $80.25 4 hours

Rigging - Staff $41.50 $62.25 4 hours

Rigging - Ground $35.00 $52.50 4 hours

Standard hourly $27.50 $41.25 4 hours

Technical Leadperson $31.00 $46.50 4 hours

Truck Loading hourly $29.00 $43.50 4 hours

Stagehand performance call Flat rate Hourly equivalent

Spot Operator performance call $135.00 -- 3.25 hours

Deck performance call $129.00 -- 3.25 hours

*House sound technician Daily rate Hourly equivalent

$450.00 8 hours RT + 2.2 hours OT

Weekend premium rates may apply.  Please consult your Event Services Manager.

These rates are in effect as of 1/1/04 and are subject to change.  Consult your Event Services Manager to confirm
current rates pertaining to the day and time of your event.

Rates - labor
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Equipment rental & miscellaneous rates

Audio visual and computer equipment
Audio visual and computer equipment is rented
by United Visual, our in-house A/V provider, or
the A/V vendor of your choice.  United Visual
offers a wide range of equipment, services and
support, with an on-site staff of professionals
available to aid in the selection and operation of
A/V equipment.  Some A/V equipment may only
be operated by a United Visual technician.  For
price lists and other information please call
United Visual at 414.908.6190.

Internet access and/or data networking services
must be arranged for any networked computer
use; for more about IT and telecommunications
services, see Section 4.

Electrical power
Use of up to four (3) 20 Amp,120V permanent
electrical outlets is included in meeting room
rental.  This does not include power for
equipment rented by exhibitors, or power to
lighting that must be rigged.  Additional meeting
room power needs are subject to additional
charges.  Please consult your Event Services
Manager for rate and service information.

Equipment rental policies
The rental of equipment  includes set up, take
down and removal.  Rates are negotiable for large
orders; please consult your Event Services
Manager.

Motorized Equipment
Show management may use their own motorized
equipment, provided it is properly licensed and
insured.  WCD reserves the right to refuse entry
to any equipment it considers unsafe or illegal.
Rental of WCD’s forklifts, Condor and/or scissor
lift requires use of a WCD operator.  For operator
costs, consult your Event Services Manager.

Forklift or scissors lift
WCD can provide forklifts able to lift one ton of
material for move-in and move-out purposes,
and/or a scissors lift for installing banners, lights
and exhibit materials in the U.S. Cellular Arena

Forklift or scissors lift rental
(plus operator): .............................$65.00/hour.

Condor crane
WCD can provide a Condor crane for installing
banners, lights and exhibit materials in the U.S.
Cellular Arena.

Condor rental
(plus operator): .............................$80.00/hour.

Satellite dish
See Section 4 for information about WCD's
satellite downlink capabilities.  The cost is
$500.00 per four-hour use for each dish;
additional labor charges apply for a staff operator.

Satellite dish rental (plus operator):
$500.00 per 4 hour use 

Rubbish removal
These charges are subject to change, based on
local service fees.

Large (42 cubic yard) compactor:
full load .................................................$610.00
half load.................................................$305.50
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Frequently-asked questions

GETTING HERE

Nearest airport: General Mitchell International Airport (www.mitchellairport.com)

Distance from airport
to venue: 10 miles, about 15 minutes

Other transportation: Amtrak (7x daily to/from Chicago); Greyhound, Badger & other bus services; high-
speed ferry to Muskegon, MI.

Distance from stations
to venue: Amtrak, 5 blocks; bus stations, 3 blocks; high-speed ferry, 3 miles, about 10

minutes

Nearest hotels: • Hilton Milwaukee City Center
(see map, p. 7.3) • Hyatt Regency-Milwaukee.

• Holiday Inn City Centre
• Other hotel info at www.milwaukee.org.

Distance from
hotels to venue: Hilton is across Wisconsin Avenue; Hyatt is one block away on Kilbourn.

Several others within 2-4 blocks.

Nearest parking: •  WCD lot (150 spaces)
(see map, p. 7.7) • Hyatt Regency structure at 4th & Wells (750 spaces)

• Hilton structure 1 block south on 5th Street (800 spaces)
• Shops of Grand Avenue structure (1,000 spaces)

Other parking
information: www.parkmilwaukee.com

VENUE RULES AND LOCAL LAWS

Doors open: Usually one hour before show time

Smoking policy: Smoking is not permitted anywhere inside the U.S. Cellular Arena, except in the
east (yellow) vestibule area set aside for smokers.

Cell phone/pager policy: Cell phones, pagers and similar devices must be turned off during performances.

Carry-ins: Food and beverage carry-ins are not permitted.  Still camera carry-ins are subject to
the artist/tour/promoters’ preference.  Video cameras are generally prohibited unless
expressly allowed by the artist/tour/promoter.

Curbside drop-off: Curbside drop-off and pick-up of passengers is permitted on all streets surrounding
the U.S. Cellular Arena.  Drivers must remain with the vehicle.

Curfew: No indoor event curfew.  11:00 p.m. City of Milwaukee curfew for unescorted
minors.  2:00 a.m. bar closing time (applies to private bars at food & beverage
events weeknights, 2:30 a.m. weekends).

Sales taxes: 5.6% (5.85% for prepared food & beverage)

                                    



U.S. CELLULAR ARENA 8.5 EVENT MANAGER'S SOURCEBOOK
All information in this manual is subject to change without notice.  Last updated 11.04.04

Where’s the nearest...

24-hour George Webb’s
diner: 812 N. Old World Third Street

(3rd Street between Kilbourn & Wells)

24-hour St. Joseph’s Outpatient Center
urgent care: 201 N. Mayfair Road

(Wauwatosa - Highway 100)

ATM: (ATMs in Midwest Airlines Center)
Universal Savings Bank
754 N. 4th Street (4th & Wells)

Bank: Universal Savings Bank
754 N. 4th Street
(4th & Wells)

Bar: Major Goolsby’s
340 W. Kilbourn Avenue
(across 4th Street)

Bookstore: Border’s Books Music & Cafe
101 W. Wisconsin Avenue
(Wisconsin Avenue at river)

Bowling Landmark Lanes
alley: 2290 N. Farwell Avenue

(1/2 block south of Farwell & North)

Camera Ritz Camera @ Shops of Grand Avenue
store: 275 W. Wisconsin Avenue

(2nd Street south of Wisconsin)

Car rental: Thrifty Car Rentals
830 N. 4th
(4th & Kilbourn, in parking structure)

Casino: Potawatomi Bingo & Casino
1721 W. Canal Street
(West on Canal, 10 blocks from 6th)

Cinema: Prospect Mall Cinema
2239 N. Prospect Avenue
(Prospect between Kenilworth & Ivanhoe)

Coffee shop: Jido Cafe
224 W. Wells Street
(Wells Street east of 3rd Street)

Dental clinic: Downtown Dental Group S.C.
161 W. Wisconsin Avenue
(Wisconsin Avenue above TJ Maxx)

Donut shop: Dunkin‘ Donuts
701 W. Wisconsin Avenue
7th & Wisconsin

Dry cleaner: Avenue Fabricare
602 N. 5th Street
(5th & Michigan)

Florist: Baumgarten-Krueger Florists
225 E. Wisconsin Avenue
(Wisconsin, 1/2 block east of Water)

Gas station: Minelli's Amoco
350 N. Plankinton Avenue
(Plankinton, south of St. Paul, by river)

Supermarket: Pick ‘n Save
605 E. Lyon Street
(East Pointe Commons, Van Buren &
Lyon)

Hardware: National Ace Hardware
1303 N. 4th Street
(4th & McKinley)

Library: Milwaukee Central Library
814 W. Wisconsin Avenue
(enter @ Wisconsin or Wells west of 8th)

Liquor store: Avenue Liquors
616 Wisconsin Avenue
2 blocks south, 1/2 block west

Live bait: Joe’s Bait Shop
925 W. Lincoln Avenue
Approx. 2 1/2 mi. south

Museum: Milwaukee Museum/I-Max Complex
800 W. Wells Street
(James Lovell Blvd. & Wells)

News stand: Grand Avenue News & Smoke
161 W. Wisconsin Avenue
(Wisconsin east of 2nd Street)

Optician: Quality Optical
806 N. Old World Third Street
(3rd Street between Kilbourn & Wells)

Pharmacy: Walgreen’s @ Shops of Grand Avenue
275 W. Wisconsin Avenue
(Wisconsin east of 3rd Street)

Post office: Milwaukee Main Post Office
345 W. St. Paul Avenue
(St. Paul, facing 4th Street)

Shopping The Shops of Grand Avenue
mall: 275 W. Wisconsin Avenue

(Wisconsin from Plankinton to 4th)

Tailor: Tailor’s Choice
810 N. Old World Third Street
(3rd Street between Kilbourn & Wells)

Taxi stand: Hyatt Regency-Milwaukee
333 W. Kilbourn Avenue
(1 1/2 blocks east of Theatre)

Tobacconist: Uhle’s Pipe & Tobacco
114 W. Wisconsin Avenue
(Wisconsin Avenue at river)

This list was compiled from inquiries associated with entertainment events, and is included here as a potential convenience only, not an
endorsement.  These locations are listed strictly by proximity to the Midwest Airlines Center.  The nearest to hotels will differ.
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